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ABSTRAK

Penelitian ini bertujuan untuk mengetahui perbedaan hubungan-interpersonal-remaja
yang berkomunikasi melalui face-to-face dan instant messenger. Hipotesis pada penelitian ini
adalah terdapat perbedaan tingkat hubungan-interpresonal-remaja yang berkomunikasi melalui
face-to-face dan instant messenger. Subjek pada penelitian ini adalah remaja yang berusia 10
hingga 21 tahun dan menggunakan aplikasi instant messenger untuk berkomunikasi. Instrumen
pada penelitian menggunakan skala hubungan-interpersonal face-to-face dan instant messenger
yang masing-masing terdiri dari 12 item. Skala hubungan-interpersonal yang berkomuikasi melalui
face-to-face  memiliki reliabilitas sebesar 0,833 dan skala hubungan-interpersonal yang
berkomuikasi melalui instant messenger memiliki reliabilitas sebesar 0,779. Analisis data
penelitian menggunakan uji non-parametric Wilcoxon Signed Ranks Test. Hal ini dikarenakan
distribusi kedua skala memiliki sebaran yang tidak normal. Hasil analisis menunjukkan nilai p <
0,05 dan nilai Z sebesar -8,614 < 1,96 yang berarti terdapat perbedaan tingkat hubungan-
interpersonal-remaja yang signifikan berdasarkan komunikasi melalui face-to-face dan instant
messenger. Remaja yang berkomunikasi melalui face-to-face memiliki tingkat hubungan-
interpersonal yang lebih tinggi daripada melalui instant messenger.

Kata kunci : remaja, Wilcoxon Signed Ranks Test, hubungan-interpersonal, face-to-face,
instant messenger
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ABSTRACT

This research aimed to know the differences of adolescent-interpersonal-relationship that
communicate through face-to-face and instant messenger. The hypothesis proposed in this
research is the differences level of adolescent-interpersonal-relationship that communicate
through face-to-face and instant messenger. The subject in this research are 132 adolescents (10-
21 years old) and used instant messenger application to communicate. The instrument in this
research are face-to-face and instant messenger interpersonal-relationship scale which consist of
12 items. Interpersonal-relationship scale that communicate through face-to-face has reliability
0,833 and interpersonal-closeness scale that communicate through instant messenger has
reliability 0,799. Analysis of data in this research used non-parametric test Wilcoxon Signed
Ranks Test. This because the distribution of the subject has abnormal scatter. The result showed
the p value < 0,05 and Z value -8,614 < 1,96. It means there is significant differences degree in
adolescent-interpersonal-relationship that communicate through face-to-face and instant
messenger. The adolescent who communicate through face-to-face is having higher interpersonal-
relationship rather than through instant messenger.

Keywords : adolescent, Wilcoxon Signed Ranks Test, interpersonal-relationship, face-to-face,
instant messenger.
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