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The aim of this research is to know (1) whether packing quality control has
been effactive. (2) What are the factors that may cause damage in the distribution
proces.

The data collecting methods used in this research are : interview,
documentation, obsevation and questionaire. This research is restricted on damaged
goods with bottle or glass and paper or carton packing.

The data analysis technique used by the writer ts a statistical method named
“control chart”. The hipotesis of this research is the persentage of damage of the 3
types of goods is smaller than standard. The second question is answered using a
descriptive analysis by interview and observation.

The result of this research is (1) The packing quality control has been
effecttive. Deviation is still within the limits of control and below the normal
standard. (2) There are some tactors that may cause damage to the goods shipped,
namely :

1. Human factors { human error ).
2. Place factors or storage.

3. Natural factors.
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