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Penelitian ini bertujuan untuk mengetahui kinerja Perusahaan Daerah Air
Minum. Teknik pengumpulan data yang dipergunakan adalah wawancara dan
dokumentasi.

Teknik analisis data dilakukan berdasarkan SK Mendagri No. 47 tahun 1999
tentang Pedoman Penilaian Kinerja Perusahaan Daerah Air Minum. Data yang
digunakan dalam penelitian ini meliputi data aspek keuangan, data aspek
operasional serta data aspek administrasi, dimana masing-masing aspek memiliki
sepuluh (10) indikator.

Berdasarkan Kepmendagri No. 47 tahun 1999 tentang Penilaian Kinerja
Perusahaan Daerah Air Minum dari aspek keuangan, aspek operasional dan aspek
administrasi pada tahun 2000 diperoleh nilai 41,98 dengan kategori kinerja
kurang, tahun 2001 diperoleh nilai 40,92 dengan kategori kinerja kurang, tahun
2002 diperoleh nilai 42,84 dengan kategori kinerja kurang, tahun 2003 diperoleh
nilai 45,59 dengan kategori kinerja cukup dan tahun 2004 diperoleh nilai 44,42
dengan kategori nilai kurang.
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This research aimed to know the performance of Regional Company of
Drinking Water. The data gathering techniques used were interview and
documentation.

The data analysis was conducted based on the Minister for Internal affairs’
Decree number 47 in 1999 about the guidance or performance evaluation of
Drinking Water Regional Company. The data used in this research consisted of
financial aspect data, operational aspect data, and also administration aspect data,
in which each had 10 indicators.

According to the Minister for Internal Affairs’ Decree number 47 in 1999
about performance evaluation of Drinking Water Regional Company, from
financial aspect, operational aspect and administration aspect, in 2000 the result
was 41,98 with performance category was less, in 2001 the result was 40,92 with
performance category was less, in 2002 the result was 42,84 with performance
category was less, and in 2003, the result was 45,59 with performance category
was sufficient and the last in 2004, the result was 44,42 with performance
category was less.




