ABSTRAK

ANALISES KEPUASAN PASIEN RAWAT INAP
TERHADAP PEL %‘i ANAN MEDIS
STUDI KASUS PADA RUMAH SAKIT PANTI RIN] KALASAN

Tujuan dari penelitian 1ni adalah untuk mengetahui apakah pasien rawat
inap puas terhadap pelayanan medis ditinjau dart pendekatan penilian struktur,
proses dan hasil akhir serta untuk mengetahui fakior penyebabnya. Pelayanan
medis yang dimaksud meliputi ; (1) Struktur, yang meliputi penaksiran
lingkungan dan perlengkapan vang dipakai dalam pelaksanaan pelayanan. (2)
Proses, vang meliputi penaksiran kegiatan para dokter dan perawat saat
menangani pasien. (3) haan akhir pelavanan vaitu status kesehatan pasien.
Penelitian ini menggunakan sampel sebanvak 44 nrang pasier Adapun cara
pengumpulan data yang digunakan adalah kuesioner, observasi dan domxme'l asi

Teknik analisis data yang diral-;a' untuk menget h ui apakah pasien ras aat
inap puas atas pelayanan medis yaitu dengan menggunakan uji jenjang "\crtanéa
Wilcoxon. Sedangkan dlauram iah akibat digunakan untuk m 1JI"L]~ Lan taktor
penyebab ketidakpua ' £
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The aims of this study were to know whether the in-patients were satisfied
with the medical services viewed from the structure, process, and final outcome
assessment approaches, as well as to identify the factors that caused if. The
medical services were included: (1) Structure, including the assessment of the
environment and the instruments used in performing the services; (2) Process,
including the assessment of the physicians and nurses’ activities when they treated
the patients; (3) The final outcomes of the services, i.e. the patients’ health status.
This study used sample of 44 patients. The data collection was performed using
questionnaire, observation and documentation.

The data analysis technique that was used to identify whether the in-
patients were satisflied with the medical services was the wilcoxon signed rank

Dll
test. Whereas the causai chart was used to show the factors causing dissatisfaction
of the patients with the medical services provided by Panti Rint Hospital Kalasan.
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From the data obtained 1t r‘o"‘d be identified that the female in-patients
}J
were more than the male in-patients. Viewed from their ages, the 20 — 29 year

group was the largest compared to the other age intervals. Reswlt< from the
Wilcoxon analysis showed that the in-patients were dissatisfied with the medical
services provided The causal chart showed that the factors that caused the

M ‘ A s 1 ~F b LS Y] £ 41 1+ s e -
dissatisfaction of the in-patients were the ones related to the structural and process
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