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Tujuan penelitian ini untuk mengetahui adanya pengaruh persepsi keterlibatan
pemakai sistem dan persepsi dukungan manajemen terhadap kinerja sistem informasi
akuntansi. Latar belakang penelitian ini adalah bahwa peranan sistem dalam suatu
perusahaan sangatlah diperlukan untuk dapat memberikan informasi sesuai dengan
kebutuhan pemakai. Namun, Kinerja sistem informasi akuntansi dipengaruhi oleh
beberapa faktor yang dapat membuat sistem tersebut bekerja dengan efektif.

Jenis penelitian adalah studi kasus. Data diperoleh dengan melakukan
wawancara dan menyebar kuesioner. Teknik analisa data yang digunakan adalah
regresi linear berganda.

Hasil penelitian menunjukkan adanya pengaruh positif antara persepsi
keterlibatan pemakai sistem dan persepsi dukungan manajemen, terbukti dengan
koefisien regresi X; sebesar 0,858 dan X, sebesar 1,439. Koefisien determinan
sebesar 0,501 menunjukkan kontribusi persepsi keterlibatan pemakai sistem dan
persepsi dukungan manajemen terhadap kinerja sistem informasi akuntansi. Peneliti
menggunakan taraf signifikan 5% diperoleh dari thiwng. Oleh karena itu thitung lebih
besar dari tape, maka Ho ditolak. Jadi persepsi keterlibatan pemakai sistem dan
persepsi dukungan manajemen berpengaruh secara signifikan terhadap kinerja sistem
informasi akuntansi.

Kata kunci: persepsi keterlibatan pemakai sistem, persepsi dukungan
manajemen, kinerja sistem informasi akuntansi.
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ABSTRACT
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The aim of this study was to find out the influence of perception of system user
involvement and the perception of management support to accounting information
system performance. The background of this study was that the role of the system in
a company is required to provide information in accordance with the requirements of
the user. However, accounting information system performance is affected by several
factors that can make the system work effectively.

This study is a case study. This data was obtained by interviewing and
spreading the questionnaire. The data analysis technique of this study was multiple
linear regression.

From the analysis, the writer found that there was positive influence between
the perception of system user involvement and the perception of management support
to accounting information system performance. This could be seen from the number
of the regression coefficient of 0,858 and 1,439. The value of the determination
coefficient was 0,501. The value showed that there was 50,1% contribution of the
perception of system user involvement and the perception of management support to
accounting information system performance. To identify the perception of system
user involvement and the perception of management support to accounting
information system performance, the researcher used T-Test. The result that t-
calculated > t-table, so the perception of system user involvement and the perception
of management support influence accounting information system performance.

Keyword: the perception of system user involvement, the perception of management
support, and accounting information system performance.
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