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Penelitian ini termasuk penelitian deskriptif dengan menggunakan metode 

survey. Populasi penelitian ini adalah populasi terbatas, yaitu seluruh siswa-siswi 
kelas XI SMA El Shadai Magelang yang berjumlah 104 siswa (Putra = 48 dan 
putri = 56). 

Masalah penelitian adalah sejauh mana kegunaan layanan Bimbingan dan 
Konseling menurut siswa-siswi kelas XI SMA El Shadai Magelang tahun 
pelajaran 2009/2010? Instrumen yang digunakan dalam penelitian ini adalah 
kuesioner kegunaan layanan Bimbingan dan Konseling dengan jumlah pernyataan 
sebanyak 40 item. Teknik analisis data yang digunakan adalah analisis statistik 
deskriptif, yang meliputi pengujian data melalui hasil perhitungan teoritik, standar 
deviasi, serta pengkategorisasian. 

Hasil penelitian ini menunjukkan bahwa siswa siswi kelas X SMA El Shadai 
Magelang tahun pelajaran 2009/2010 adalah (1) 83 subyek (80%) menyebutkan 
mereka sangat setuju bahwa layanan Bimbingan dan Konseling sangat berguna di 
sekolah, (2)  sementara 21 subyek (20%) menyebutkan mereka cukup setuju 
bahwa  layanan Bimbingan dan Konseling cukup berguna di sekolah, (3) dan tidak 
ada 1 subyek pun yang menyebutkan  mereka kurang setuju dan tidak setuju 
bahwa layanan Bimbingan dan Konseling kurang dan tidak berguna di sekolah.  
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This study of descriptive research with is use survey method. The population 

of this research is limited population, that is the whole of eleventh grade students 
of SMA El Shadai Magelang which total of 104 students (male = 48 and female 
=56). 

The complication of this research is how far the usefulness of guidance and 
counseling service according to the 2009/2010 eleventh grade students of SMA El 
Shadai Magelang? The instrument that was used in this research was “the 
questionnaire of usefulness guidance and counseling” wich the total number of 
items used in this questionnaire was 40 items. The technique of data analysis used 
in this research was descriptive statistical, which included presentation of data 
through the calculation results of  theoretical mean, deviation standards, and also 
through the classification based on the norm / the rule in wich classified into low, 
medium and high. 

The result of this study shows that the usefulness of guidance and counseling 
service according to the 2009/2010 11th grade students of SMA El Shadai 
Magelang are (1) 83 subject (80%) say that they are stongly agree that the 
guidance and counseling service was very usefull in the school. (2) while 21 
subject (20%) say that they are  quite agree that the guidance and counseling 
service was very usefull in the school. (3) and no one of subject says that they are 
quite disagree and absolutely disagree that the guidance and counseling service 
was very usefull in the school. 
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