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Tujuan dari penulisan ini adalah untuk mengetahui apakah terdapat
perbedaan antara tarif servis yang dilakukan oleh bengkel Suzuki Indojaya
Sleman dengan metode harga jual waktu dan bahan. Teknik yang digunakan untuk
mengumpulkan data adalah wawancara dan dokumentasi.

Teknik analisis data yang digunakan adalah teknik deskriptif, yaitu penyajian
data dan prosedur penentuan tarif servis, baik yang dilakukan perusahaan maupun
dengan perhitungan berdasarkan metode harga jual waktu dan bahan, kemudian
teknik komparatif langkah-lagkah yang digunakan yaitu:

1) mendeskripsikan proses tarif servis sepeda motor dan harga bahan dan suku
cadang sebagai pelengkap servis yang dilakukan oleh perusahaan, 2) menghitung
harga jual waktu dan harga jual bahan dan suku cadang berdasarkan data
perusahaan,

3) membandingkan besarnya tarif servis dari masing-masing jenis servis yang
dilakukan perusahaan, 4) mengadakan pengujian hipotesis.

Analisis data dan pembahasan hasil perbandingan antara tarif servis menurut
perusahaan dan menurut harga jual waktu dan bahan diperoleh kesimpulan yang
menyebutkan perhitungan tarif servis di bengkel Suzuki Indojaya Sleman berbeda
dengan perhitungan metode harga jual waktu dan bahan.
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The purpose of this writing was to find out whether there was difference
between service tariff performed by Suzuki Indojaya workshop, Sleman with the
one in material and time-selling price methods. The techniques used to collect the
data were interview and documentation.

The techniques of data analysis used were descriptive technique, namely

providing data and procedure of determination on service tariff, both performed
by the company as well as the calculation based on the method of material and
time-selling price, then the comparative technique with the following steps:
1) describing the process of determination on service tariff of motor cycle and the
prices of material and spare part as a complement of theservice performed by the
company, 2) calculating the determination of salling price of time and selling
price of material and spare part based on data of the company, 3) comparing the
total on service tariff from each type of service performed by the company, 4)
performing the hypothesis test.

From the data analysis and the discussion of comparison result between
service tariff according the company and the one according to material and time-
selling price, it was obtained the conclusion saying that the calculation of service
tariff at Suzuki Indojaya workshop, Sleman was different with the one on the
method of material and time selling price.
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