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INTISARI

Pelayanan kefarmasiaan pada saat ini telah bergeser orientasinya dari obat
ke pasien yang mengacu kepada pelayanan kefarmasian (pharmaceutical care).
Kegiatan pelayanan kefarmasian yang semula hanya berfokus pada pengelolaan
obat sebagai komoditi menjadi pelayanan komprehensif yang bertujuan untuk
meningkatkan  kualitas hidup dari pasien. Kepmenkes RI  Nomor
1027/MENKES/SK/IX/2004 tentang standar pelayanan kefarmasian di apotek
bertujuan sebagai pedoman praktik apoteker dalam menjalankan profesi serta
melindungi masyarakat dari pelayanan yang tidak profesional dan melindungi
profesi dalam menjalankan praktik kefarmasian

Penelitian ini bertujuan untuk mengetahui gambaran pelaksanaan Standar
Pelayanan Kefarmasian berdasarkan Kepmenkes RI Nomor
1027/MENKES/SK/1X/2004 di apotek-apotek Kabupaten Bantul. Penelitian ini
termasuk jenis penelitian non eksperimental dengan rancangan yang digunakan
adalah deskriptif. Responden dalam penelitian ini adalah Apoteker Pengelola
Apotek atau Apoteker Pendamping yang bersedia mengisi kuesioner yang
merupakan instrumen penelitian ini. Analisis yang dilakukan adalah analisis
deskriptif.

Hasil penelitian menunjukkan bahwa Standar Pelayanan Kefarmasian di
Apotek berdasarkan Kepmenkes Rl Nomor 1027/ MENKES/SK/IX/2004 belum
dilaksanakan secara menyeluruh oleh Apoteker di apotek-apotek Kabupaten
Bantul

Kata kunci : Standar Pelayanan Kefarmasian, Kepmenkes RI Nomor
1027/MENKES/SK/1X/2004, Apotek.
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ABSTRACT

Pharmaceutical care orientation has changed from drug oriented to patient
oriented which refers to pharmaceutical care. The Pharmaceutical care activities
has, which previously only focused on the drugs management as a commodity,
become more focused in to a comprehensive care that aimed at increasing the
quality of patient’s life. Kepmenkes RI Number 1027/MENKES/SK/1X/2004
about Pharmaceutical Care Standards in Dispensary aims at as guidance of
pharmacist practice in performing the profession and also protects society of
service which is not professional and protects profession in pharmacy practice.

This research aimed at knowing the description of the implementation of
Pharmaceutical Care Standards based on the Kepmenkes RI Number
1027/MENKES/SK/I1X/2004 in dispensaries in Bantul. This research was non
eksperimental research type in which the device used was descriptive. This
respondents of this research were Administrator Pharmacist or Co-Pharmacist that
willingly filled in the questionnaire which was the instrument of the research. The
analysis performed was descriptive statistic.

The result of the study showed that the Pharmaceutical Care Standards in
Dispensary based on the Kepmenkes RI No. 1027/MENKES/SK/IX/2004 in
Bantul was not well performed yet by pharmacists in dispensaries in Bantul.

Key words : Pharmaceutical Care Standard, Kepmenkes RI Number
1027/MENKES/SK/I1X/2004, Dispensary.
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