
INTISARI 
 
 
 

Mutu pelayanan kesehatan akan menjadi baik kalau masing-masing profesi 
kesehatan memberikan pelayanan kepada pasien berdasarkan standar profesi, kode 
etika, sumpah profesi masing-masing, dan sesuai dengan peraturan perundang-
undangan yang berlaku. Untuk menjamin mutu pelayanan kefarmasian yang 
diberikan kepada masyarakat, telah disusun Standar Pelayanan Kefarmasian di 
Apotek berdasarkan KepMenKes RI Nomor 1027/MenKes/ SK/IX/2004. 

Penelitian ini bertujuan untuk mengetahui gambaran pelaksanaan Standar 
Pelayanan Kefarmasian di Apotek berdasarkan KepMenKes RI Nomor 
1027/MenKes/SK/IX/2004 di Kabupaten Sleman. Penelitian ini termasuk jenis 
penelitian non-eksperimental dengan rancangan penelitian deskriptif. Responden 
dalam penelitian ini adalah Apoteker di apotek-apotek Kabupaten Sleman yang 
bersedia mengisi kuisioner sebagai instrumen dalam penelitian ini. Analisis data 
dilakukan dengan statistik deskriptif. 

Hasil penelitian menyatakan bahwa Standar Pelayanan Kefarmasian di 
Apotek berdasarkan KepMenKes RI Nomor 1027/MenKes/SK/IX/2004 belum 
dilaksanakan secara menyeluruh oleh Apoteker di apotek-apotek Kabupaten 
Sleman. Maka perlu peran pemerintah melalui Dinas Kesehatan, ISFI, dan 
perguruan tinggi farmasi dalam membina, membimbing, dan menyiapkan 
Apoteker untuk lebih meningkatkan pelayanan kefarmasian di apotek. 
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ABSTRACT 
 
 
 

The quality of health service will be good if every health profession gives 
service to the patient based on profession standard, ethic code, profession oath, 
according to the law and legal regulation. To guarantee the quality of 
pharmaceutical care which is given to society, it has been arranged The 
Pharmaceutical Care Standard at dispensary based on KepMenKes RI Nomor 
1027/MenKes/ SK/IX/2004. 

The aim of this research is to know the description of The Pharmaceutical 
Care Standard at Dispensary based on KepMenKes RI Nomor 
1027/MenKes/SK/IX/2004 in Sleman regency. This research includes the kind of 
non experimental research with descriptive research plan. The respondence is 
pharmacist at the dispensaries in Sleman regency, which are ready to fill 
questionnaires as the instrument in this research. The data analysis is done with 
using descriptive statistics. 

The result of research states that The Pharmaceutical Care Standard at 
Dispensary based on KepMenKes RI Nomor 1027/MenKes/SK/IX/2004 has not 
been done all yet by pharmacists at the dispensaries in Sleman regency. Therefore, 
it needs the role of government through Public Health Service, ISFI, and the 
faculty of pharmacy in guiding, giving direction and preparing pharmacists to 
increase more their pharmaceutical care at dispensary. 
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