
 

vii 
 

ABSTRAK 
 

PERSEPSI LANSIA PENGHUNI PANTI WREDA  “HANNA” 
YOGYAKARTA TERHADAP PANTI WREDA “HANNA” 

YOGYAKARTA 
 

Franciskus Rondang Sitindaon 
039114089 

Fakultas Psikologi 
UNIVERSITAS SANATA DHARMA 

 
 Salah satu keberhasilan pembangunan Indonesia, yaitu peningkatan taraf 
hidup dan kesehatan penduduk mengakibatkan umur harapan hidup penduduk 
meningkat. Peningkatan umur harapan hidup penduduk berdampak pada jumlah 
para lansia yang semakin bertambah. Peningkatan jumlah penduduk lansia 
tentunya membawa dampak di berbagai bidang. Lansia yang mengalami 
perubahan, baik fisik, psikis, dan sosial memerlukan adanya pelayanan untuk 
memenuhi kebutuhan, baik fisik, psikis, maupun sosial, seperti pengadaan panti 
wreda. Panti wreda sebagai lembaga yang membantu para lansia dapat dipersepsi 
positif oleh keluarga lansia maupun oleh lansia yang menjadi penghuni panti 
wreda karena sangat membantu baik dalam merawat lansia. Namun, panti wreda 
terkadang masih dipersepsi negatif baik oleh lansia sendiri maupun keluarga 
lansia penghuni panti wreda. 
 Penelitian ini merupakan penelitian kualitatif deskriptif yang bertujuan 
untuk mendeskripsikan persepsi lansia penghuni panti wreda terhadap panti wreda 
yang ditempati oleh lansia tersebut. Aspek-aspek panti wreda yang dipersepsi 
lansia antara lain pihak pengelola, relasi lansia dengan perawat, relasi lansia 
dengan sesama lansia, fasilitas, dan lingkungan fisik panti. 
 Subjek penelitian adalah lansia yang tinggal di panti wreda “HANNA” 
Yogyakarta. Jumlah subjek terdiri dari lima perempuan yang memenuhi kriteria 
yang telah ditetapkan sebelumnya. Metode pengumpulan data dilakukan dengan 
wawancara terhadap lansia penghuni panti wreda “HANNA” Yogyakarata. 
 Hasil penelitian menggambarkan bahwa persepsi subjek penelitian 
terhadap tiga aspek panti wreda “HANNA” Yogyakarta, yaitu pihak pengelola, 
relasi lansia dengan perawat, dan relasi lansia dengan sesama lansia cenderung 
positif. Persepsi negatif ditujukan pada fasilitas dan lingkungan fisik panti. 
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 One of the Indonesia development success which is the increasing of 
citizen’s extent of life and helath causes the increasing of citizens’ life 
expectancy. The increasing of life expectancy has an effect on the increasing 
number of older people. The increasing number of older people brings about some 
effects in many aspects. Older people who experience physical, mental, and social 
changes, require a service that can fulfill their needs like the establishment of 
nursing homes. Nursing homes as departments that help older people, can be 
perceived positively both by the older people and their family who stay in nursing 
homes, because nursing homes help them take care the older people. Yet, nursing 
homes could be perceived negatively as well. 
 The study is the qualitative descriptive one. The aim of this study is to 
investigate the perceptions of older people who stay at nursing home toward the 
nursing home which the older people live in. The aspects of nursing home which 
were perceived by the older people are the owner, relationship among the older 
people and nurses, the relationship among older people, facility, and physical 
environment. 
 The participants of the study were the older people who stay at “HANNA” 
Yogyakarta nursing home. The participants of the study consisted of five people 
who met the designated criteria. The data were collected by conducting interview 
toward the older people who stay at “HANNA” Yogyakarta nursing home. 
 The result showed that the participants’ perception toward three aspects of 
“HANNA” Yogyakarta nursing home which are the owner of the nursing home, 
the relationship among the older people and the nurses, and the relationships 
among all of the older peole are positive. Negative perceptions were shown 
toward the two aspects of nursing home: facility and physical environment. 
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