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Penelitian ini bertujuan untuk menganalisis pengaruh kepuasan kerja dan
pengalaman kerja terhadap loyalitas karyawan di PT. Dong Young Tress
Indonesia. Sampel dari penelitian ini adalah para karyawan PT. Dong Young
Tress Indonesia yang berjumlah 100 orang. Data dikumpulkan menggunakan
kuesioner, skala pengukurannya menggunakan skala Likert. Pada analisis data
menggunakan uji regresi linear berganda dengan SPSS.

Dari hasil analisis dapat diketahui bahwa variabel kepuasan kerja
berpengaruh terhadap loyalitas karyawan. Variabel pengalaman kerja tidak
berpengaruh terhadap loyalitas karyawan. Dan variabel kepuasan kerja dan
pengalaman kerja berpengaruh secara simultan terhadap loyalitas karyawan PT.
Dong Young Tress Indonesia. Hal ini berarti semakin baik atau tinggi kepuasan
kerja maka diharapkan loyalitas karyawan semakin tinggi pula.
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The purpose of this study is to determine the effects of job satisaction and
work experience on the loyalty of employees PT. Dong Young Tress Indonesia
Company. Sample of this research is employees of PT. Dong Young Tress
Indonesia that totaled 100 people. Data were collected using a guestionnaire,
using a likert scale measurement scale. In the analysis of data using multiple
linear regression with SPSS.

From the result of data analysis known that the job satisfaction variable
has a effect on the loyalty of employees. The variable of work experience has
no effect on employees loyalty. And the variable job satisfaction and work
experience has a effect simultaneously on the loyalty of employees at PT.
Dong Young Tress Indonesia This mean that the higher of job satisfaction it is
expected that the loyalty of employees is getting higher as well.
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