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Tujuan penelitian ini adalah untuk mengetahui: (1) pengaruh konflik kerja, disiplin,
dan motivasi kerja terhadap kinerja karyawan di UMKM Arumanis Haji Ardi, (2)
pengaruh konflik kerja terhadap kinerja karyawan di UMKM Arumanis Haji Ardi, (3)
pengaruh disiplin terhadap kinerja karyawan di UMKM Arumanis Haji Ardi, (4)
pengaruh motivasi kerja terhadap kinerja karyawan di UMKM Arumanis Haji Ardi.
Jenis penelitian ini adalah kuantitatif. Populasi penelitian ini terdiri dari seluruh
karyawan UMKM Arumanis Haji Ardi, dengan jumlah sampel 37 responden. Teknik
pengambilan sampel memakai sampel sensus. Teknik pengumpulan data dengan
menggunakan kuesioner. Teknik analisis data menggunakan analisis regresi linear
berganda dengan memakai program aplikasi IBM SPSS Statistics 26. Temuan
penelitian ini menunjukkan bahwa: (1) konflik kerja, disiplin, dan motivasi kerja
berpengaruh secara simultan terhadap kinerja karyawan di UMKM Arumanis Haji
Ardi, (2) konflik kerja secara parsial tidak berpengaruh terhadap kinerja karyawan di
UMKM Arumanis Haji Ardi, (3) disiplin berpengaruh secara parsial terhadap kinerja
karyawan di UMKM Arumanis Haji Ardi, (4) motivasi kerja berpengaruh secara
parsial terhadap kinerja karyawan di UMKM Arumanis Haji Ardi.
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The purpose of this research is to determine: (1) the influence of work conflict,
discipline, and work motivation on employee performance at UMKM Arumanis Haji
Ardi, (2) the influence of work conflict on employee performance at UMKM Arumanis
Haji Ardi, (3) the influence of discipline on performance employees at UMKM
Arumanis Haji Ardi, (4) the influence of work motivation on employee performance at
UMKM Arumanis Haji Ardi. This type of research is quantitative. The population of
this study consisted of all employees of UMKM Arumanis Haji Ardi, with a sample
size of 37 respondents. The sampling technique uses a census sample. Data collection
techniques using questionnaires. The data analysis technique uses multiple linear
regression analysis using the IBM SPSS Statistics 26 application program. The
findings of this research show that: (1) work conflict, discipline and work motivation
simultaneously influence employee performance at MSME Arumanis Haji Ardi, (2)
conflict work partially has no effect on employee performance at UMKM Arumanis
Haji Ardi, (3) discipline has a partial effect on employee performance at UMKM
Arumanis Haji Ardi, (4) work motivation has a partial effect on employee
performance at UMKM Arumanis Haji Ardi.
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