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Penelitian ini bertujuan menganalisis peran Credit Union (CU) Pancur Kasih dalam
meningkatkan kesejahteraan anggota di Kecamatan Sanggau Ledo, Kabupaten
Bengkayang. Pendekatan yang digunakan adalah kualitatif deskriptif melalui
wawancara mendalam, observasi, dan dokumentasi, dengan informan berjumlah 6
orang yang dipilih secara purposive. Hasil penelitian menunjukkan bahwa CU
Pancur Kasih berkontribusi besar terhadap peningkatan kesejahteraan anggota
melalui kemudahan akses permodalan berbunga rendah, edukasi keuangan yang
mampu mengubah perilaku konsumtif menjadi produktif, penguatan solidaritas
melalui berbagai program bantuan, serta pendampingan usaha yang berdampak
pada peningkatan pendapatan dan penambahan aset produktif. Meski demikian,
pemerataan pelatihan belum optimal dan literasi digital belum menjadi fokus
pengembangan. Selain itu, dukungan pemerintah daerah masih terbatas pada aspek
pengawasan administratif. Penelitian menyimpulkan bahwa CU Pancur Kasih
merupakan model lembaga keuangan komunitas yang efektif dalam mendorong
inklusi keuangan di wilayah pedesaan. Disarankan adanya pengembangan pelatihan
digital, peningkatan kolaborasi dengan pemerintah daerah, serta penelitian lanjutan
dengan pendekatan mixed-methods dan cakupan wilayah yang lebih luas.
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ABSTRACT

THE ROLE OF CREDIT UNION (CU) PANCUR KASIH IN
IMPROVING MEMBER WELFARE IN SANGGAU LEDO DISTRICT,
BENGKAYANG REGENCY, WEST KALIMANTAN

Nopita Sri Rahayu
Nim: 222314058
Sanata Dharma University
Yogyakarta

This study aims to analyze the role of Credit Union (CU) Pancur Kasih in improving
the welfare of its members in Sanggau Ledo District, Bengkayang Regency. The
research employed a descriptive qualitative approach through in-depth interviews,
observations, and documentation, involving 6 informants selected purposively. The
findings show that CU Pancur Kasih plays a significant role in enhancing member
welfare through accessible low-interest capital services, financial education that
shifts members’ behavior from consumptive to productive, strengthened solidarity
through various assistance programs, and business mentoring that contributes to
increased income and the accumulation of productive assets. However, the
distribution of training programs remains uneven, and digital literacy has not yet
become a development focus. In addition, support from the local government is still
limited to administrative supervision. The study concludes that CU Pancur Kasih
serves as an effective community-based financial institution that promotes financial
inclusion in rural areas. It is recommended that CU develop digital-based training,
strengthen collaboration with local government, and encourage further research
using mixed-methods with broader regional coverage.
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