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ABSTRACT

Clarissa. (2026). Classroom management challenges of preservice English
teachers in micro-teaching classes at Sanata Dharma University. Yogyakarta:
English Language Education Study Program, Faculty of Teachers Training and
Education, Sanata Dharma University.

Classroom management is one of the challenges for preservice English
teachers (PSETs) in a micro-teaching course. Although the concept of micro-
teaching is used as a learning strategy, there are limited studies that examine the
problems experienced by the PSETs in terms of classroom management during
their learning journey in Indonesian universities. This research employed a
theoretical framework based on the concepts presented by Marzano's (2003)
engagement and behavioral management framework, Emmer and Evertson's
(2016) structural classroom organization approach, and Schön's (1983) reflective
practice theory.

This study aimed to answer the following research questions: (1) What
classroom management challenges do preservice English teachers face during
micro-teaching at Sanata Dharma University? And (2) How do students overcome
those classroom management challenges during micro-teaching? These questions
investigate classroom management difficulties and the coping strategies employed
by PSETs.

A descriptive qualitative design was employed to explore participants'
experiences in depth. Data were collected from 19 students in Batch 2022 and 13
students in Batch 2023 through open-ended questionnaires distributed to all
students in both batches. Purposive sampling was used for two instruments. Open-
ended questionnaire participants were selected based on their registration in the
micro-teaching course and had been done at least one teaching simulation, while
five subjects were also chosen to be part of the FGD through score variations,
response depth, and participation willingness.

Five major challenges were identified: maintaining student attention, time
management, controlling student behavior, handling unexpected disruptions, and
delivering clear instructions. Time management scored lowest; set closure was
most frequently skipped. Both batches applied similar coping strategies, though
Batch 2022 responded during teaching, while Batch 2023 responded by reflecting
after teaching and applied the new strategies in the next teaching simulation.
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