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Pedagogical Innovation Through Technology‑Enhanced Learning Design 
highlights the intersection of educational technology and higher education 
teaching through authentic practitioner experiences across global contexts. 
Divided into four themes—Pedagogical Innovations, Innovative Assess‑
ment Practices, Contextual Challenges and Inclusive Practices, and Global 
Case Studies—this book examines the transformative role of technology‑ 
enhanced learning in fostering active learning, inclusive practices, and equi‑
table access to education. Through their focus on real‑world applications, 
these original, international contributions emphasise TEL’s potential to 
 create dynamic, student‑centred learning environments in colleges and uni‑
versities. Each case study delves into challenges, successful interventions, 
and adaptive solutions, providing readers with context‑aware approaches to 
implementing technology‑enhanced learning and assessment design.

Ida Fatimawati Adi Badiozaman is Professor and Deputy Pro‑Vice‑Chan‑
cellor (Research) at Swinburne University of Technology, Sarawak Cam‑
pus, Malaysia. Her work focuses on technology‑enhanced learning, digital 
pedagogy, and innovation in higher education, with particular attention to 
equity, inclusion, and context‑responsive practice. She has published widely 
on online learning, academic identity, and pedagogical change, and actively 
contributes to advancing thoughtful and authentic approaches to TEL 
across diverse educational settings.



Augustus Raymond Segar was a professional technologist under the  
Malaysia Board of Technologists and multimedia design lecturer in the 
School of Design and Arts at the Swinburne University of Technology, 
Sarawak Campus, Malaysia. He was awarded his Doctorate posthumously 
by Swinburne University of Technology in recognition of his outstanding 
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Dear Editors and Publishers,

It is an honour to endorse Pedagogical Innovation Through Technology‑ 
Enhanced Learning Design: Global Case Studies and Implications for Prac‑
tice, edited by Prof. Ida Fatimawati Adi Badiozaman and colleagues.

As a global education consultant and Co‑Founder of EduSpark, I have 
worked closely with schools, ministries of education, and EdTech com‑
panies across Asia, the Middle East, and beyond. I first met Prof. Ida at 
a conference in Bali, where her insight and clarity of vision left a strong 
impression on me. Her ability to inspire, challenge, and reframe the conver‑
sation around technology‑enhanced learning (TEL) continues to resonate 
with educators and leaders worldwide.

What distinguishes this volume is the way it weaves together theory, 
practice, and transformation. From the opening chapter, Reimagining Edu‑
cation in the Digital Age, the editors establish TEL not only as a tool of 
innovation but also as a field that must be approached with equity, eth‑
ics, and inclusivity at its core. This theme runs throughout the book, from 
the chapters on pedagogical innovations such as flipped learning, gamifica‑
tion, and immersive technologies, through to practical explorations of AI in 
assessment and self‑regulated learning with generative AI.

I was particularly struck by the sections on contextual challenges and 
inclusive practices, which highlight the human side of transformation. The 
exploration of hybrid educator identities and the responsible use of AI mir‑
ror the questions I hear daily from schools adopting new technologies. 
These chapters ensure the book is not just future‑focused but grounded in 
the realities faced by teachers, institutions, and learners.

The inclusion of global case studies from Vietnam to Australia and New 
Zealand offers rare insight into how diverse contexts adapt and innovate. 
These narratives provide authentic lessons for education leaders making 
critical decisions about policy, investment, and practice.

In my own work at EduSpark, we champion professional learning that is 
sustainable, scalable, and evidence‑informed. This book is aligned with that 
mission. It is both a scholarly contribution and a practical guide, offering 
frameworks and real‑world examples that decision‑makers, educators, and 
policymakers can act on immediately.

I strongly recommend this volume to anyone invested in the future of 
education. It is a timely and significant contribution that captures both the 
promise and the responsibility of TEL.

With warm congratulations,

Craig Kemp, CEO & Co‑Founder, EduSpark Global Education Consult‑
ant, Ignite EdTech



Dear Editors and Publisher,

It is my pleasure to endorse Pedagogical Innovation Through Technology‑ 
Enhanced Learning Design: Global Case Studies and Implications for Prac‑
tice. This volume strikes the right balance between vision and usable prac‑
tice. From the opening chapter—Reimagining Education in the Digital 
Age—the editors frame TEL as both a catalyst for transformation and a site 
of ethical responsibility, foregrounding human‑centred, inclusive design.

A core strength of the book is its thematic architecture, which guides 
readers from foundational design principles to assessment, inclusion, and 
real‑world implementations: Theme I: Pedagogical Innovations, Theme II:  
Innovative Assessment Practices, Theme III: Contextual Challenges 
and Inclusive Practices, and Theme IV: Global Case Studies. This pro‑
gression scaffolds adoption—from theory‑informed course redesign to 
institution‑scale decision‑making.

Across the chapters, contributors consistently “show their working,” 
making visible the design decisions behind effective TEL. For example, the 
TPACK‑oriented chapter equips teacher educators with context‑ sensitive 
strategies for aligning pedagogy, content, and technology—precisely the 
kind of bridging work that enables sustainable change in initial teacher edu‑
cation and professional learning.

The assessment section is notably practical. One chapter demonstrates 
an AI‑integrated multimodal framework that measurably improves 
ESL academic writing through design‑and‑development research; another 
offers concrete guidance for crafting authentic assessments with AI, while 
remaining vigilant about validity, clarity, and relevance—issues every pro‑
gramme leader will recognise.

The volume also tackles context and equity with welcome nuance.  
A state‑of‑the‑art review links self‑regulated learning with genera‑
tive AI, offering actionable ideas for prompt literacy and teacher media‑
tion;  companion chapters interrogate hybrid educator identities and the 
responsible, equitable use of AI, surfacing tensions between policy and 
practice and centring student and teacher agency.

Finally, the global case studies ground the book’s claims in diverse 
institutional realities: technology‑mediated differentiation in Vietnamese 
CALL classrooms; the logistics and pedagogy of HyFlex delivery in Aus‑
tralia; and an ambitious Virtual Production facility in New Zealand that 
balances creative freedom with institutional and industry pressures. Leaders 
weighing investment decisions will find these candid accounts invaluable.

The conclusion returns to strategy, integrating advances in AI, VR/AR, 
learning analytics, and micro‑credentialing while reaffirming ethics and 
equity as non‑negotiables—an orientation I fully endorse.



In short, this is a rigorously curated, practice‑ready contribution. It 
will serve instructors seeking concrete design patterns, programme leaders 
shaping assessment and quality assurance, and policy makers aligning TEL 
with institutional mission and public value. I endorse the volume without 
reservation.

With warm congratulations,
Professor Jonathan Newton, Associate Professor,  

School of Linguistics and Applied Language Studies,  
Victoria University of Wellington, New Zealand

Date: 8 September 2025
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This book is lovingly dedicated to my

Dr. Augustus Raymond Segar (1982–2025)

a beautiful soul with a beautiful mind.

Your visionary ideas, boundless curiosity, and generous 
spirit touched everyone who had the privilege to know 

you. Our endless conversations—always alive with 
imagination and purpose—sparked projects that made 

lasting impact and inspired countless others to see 
learning differently.

Gus saw technology not merely as a tool, but  
as a bridge —

connecting people, ideas, and possibilities  
across boundaries.

His capacity to imagine beyond convention and to 
nurture collaboration

reminded us that true progress is born from both 
intellect and empathy.

Sih, your presence continues to guide this work, and 
your absence is deeply felt.



You are profoundly missed.

This book carries pieces of your light in every page.

Your presence remains in every idea we  
once shaped together.

You are — and will always be — my  
greatest inspiration.

“Those who inspire with ideas never truly leave us; their 
light continues to shape the paths we walk”.

— Ida Fatimawati Adi Badiozaman
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