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ABSTRACT 
 

Prianggo, Dodik. 2008. A Study of Intrapersonal and Interpersonal conflicts of 
Darby Shaw in John Grisham’s The Pelican Brief. Yogyakarta: English Language 
Education Study Program, Sanata Dharma University. 
 

 This thesis analyzes a twenty four-year-old beautiful and diligent woman 
named Darby Shaw, who is the main character of John Grisham’s novel entitled The 
Pelican Brief. She faces both intrapersonal and interpersonal conflicts and tries hard 
to solve them. In the beginning of the story two Supreme Court Justices, Rosenberg 
and Jensen, are murdered. Darby Shaw, who is clever, starts an investigation in 
different libraries for some days and opens file about her theory why Rosenberg and 
Jensen are killed. Her theory is completely true. 
 This thesis aims (1) to describe Darby Shaw’s characteristics, and (2) Darby 
Shaw’s solve both intrapersonal and interpersonal conflicts she faces. There were 
two kinds of sources used, namely, primary and secondary sources. The primary 
source was the novel, The Pelican Brief. Some relevant references such as 
psychological theories, literary theories and theory of critical approach were the 
secondary sources. Those theories were used to analyze the novel. The 
psychological approach was applied, because it was the most appropriate one to 
observe the main character’s personality in this novel.  
 Based on the analysis of this study, Darby Shaw is described as beautiful, 
clever, brave and diligent woman. She wants to prove to everybody that the 
president of FBI, named Mattiece, is the actor behind the all tragedy. Darby Shaw is 
experiences various intra-personal conflicts. The conflicts are on believing in 
Thomas Callahan’s death, on the car explosion, believing Grantham and in solving 
the case. Darby Shaw experiences many interpersonal conflicts. They are conflict 
between Darby Shaw and outside powers such as Callahan, the killer, FBI, and 
Grantham. She can solve them all. She mostly uses negotiation method to solve her 
intra-personal conflict. 

Although Darby Shaw experiences many conflicts, she can resolve them 
because she is a clever. In resolving her conflicts, she uses negotiation, and 
mediation process. 
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Tesis ini mendiskusikan  tentang wanita  cantik dan rajin yang berusia 24 
tahun bernama Darby Shaw. Tak lain adalah tokoh utama dalam novel John Grisham 
yang berjudul The Pelican Brief. Dia menghadapi dua konflik sekaligus yakni 
intrapersonal dan interpersonal dan berusaha keras untuk menyelesaikannya. Di 
awal cerita terjadi pembunuhan dua mahkamah agung, Rosenberg dan Jensen. Darby 
shaw untuk memulai pemeriksaan di perpustakaan yang berbeda untuk beberapa hari 
dan membuka file tentang mengapa rosenberg dan Jensen dibunuh. Teori yang 
didapatnya ternyata tepat.  

Tujuan dari tesis ini (1) menggambarkan Darby shaw's karakteristik,  dan (2) 
memecahkan kedua konflik, intrapersonal dan interpersonal. Ada dua jenis sumber 
yang digunakan, Sumber utama dan sumber kedua. Sumber utama novel, "Pelican 
Brief ". Beberapa referensi seperti teori psikologi, Teori literatur dan Teori “critical 
approach”. Teori itu digunakan dalam menganalisa novel. Teori yang digunakan 
adalah teori tentang psikologi karena teori ini yang sangat penting  untuk 
menganalisa kejiwaan dari tokoh utama dalam novel ini. 

Berdasarkan analisis ini, Darby Shaw digambarkan sebagai wanita cantik, 
pintar, berani dan rajin. Dia ingin membuktikan ke setiap orang bahwa presiden FBI, 
Bernama Mattiece, adalah aktor di belakang semua tragedi pembunuhan. Darby 
mengalami berbagai macam konflik intrapersonal. Konflik itu adalah kematian 
Thomas Callaghan dalam ledakan mobil, mempercayai Grantham dalam pemecahan 
masalah. Darby juga mengalami benyak konflik interpersonal, yaitu konflik dirinya 
dengan Callahan, the killer, FBI, and Grantham. Dia dapat memecahkan itu semua. 
Kebanyakan Darby menggunakan cara negosiasi dalam memecahkan semua 
persoalan itu. 

Meskipun Darby Shaw mengalami berbagai macam konflik, dia dapat 
menyelesaikannya semua karena dia pintar dan cekatan. Dalam pemecahan semua 
masalah dia menggunakan proses negosiasi dan mediasi. 
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