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ABSTRACT
Gloria, S. (2016). The use of Brown and Levinson’s politeness strategies as seen
in Elizabeth Gilbert’s Eat Pray Love. Yogyakarta: English Language Education
Study Program, Sanata Dharma University.
This research explained politeness phenomena and answered two research
questions: (1) How do the main characters of the novel Eat Pray Love use
politeness strategies in their dialogues? and (2) Which factors affect the use of
politeness strategies by the main characters of the novel Eat Pray Love?
Eat Pray Love is a best-selling novel written by Elizabeth Gilbert. It tells
about a life journey of an American woman, who is Elizabeth Gilbert herself,
when she goes to three countries – Italy, India, and Indonesia. She makes friends
and communicates with people from different cultures. Dealing with various
cultures and social contexts, this novel contains many politeness phenomena
among the main characters’ utterances which can help the readers, especially
English teachers and English learners beware of speaking politely in a speech
community. Being linguistically polite is a complicated business since each nation
has its own degree of politeness regarding the context, society and culture.
The theory of Brown and Levinson about politeness strategies and the
theory of Holmes about factors affecting the use of politeness strategies were
employed in this research. In this qualitative research, document analysis was
implemented as the method in which it was associated with discourse analysis
since this research was a socio-pragmatic research of a novel. There were two
research instruments used, namely the researcher as human instrument and the
novel Eat Pray Love as the analyzed document.
Based on the result of the analysis, the five main characters in the novel
Eat Pray Love applied all politeness strategies proposed by Brown and Levinson.
Positive Politeness was applied 140 times, Negative Politeness 56 times, Off
Record 53 times, and Bald-on Record 51 times. In addition, the researcher found
there were four politeness factors suggested by Holmes: social distance, status,
formality, and referential and affective functions which affected the main
characters’ utterances in speaking politely.
Key Words: novel Eat Pray Love, politeness strategies, politeness factors

vii

PLAGIAT
PLAGIATMERUPAKAN
MERUPAKANTINDAKAN
TINDAKANTIDAK
TIDAKTERPUJI
TERPUJI

ABSTRAK
Gloria, S. (2016). The use of Brown and Levinson’s politeness strategies as seen
in Elizabeth Gilbert’s Eat Pray Love. Yogyakarta: Program Studi Pendidikan
Bahasa Inggris, Universitas Sanata Dharma.
Penelitian ini menjelaskan fenomena kesantunan dan menjawab dua
rumusan masalah, yaitu: (1) Bagaimana tokoh utama novel Eat Pray Love
menggunakan strategi kesantunan dalam dialog mereka? dan (2) Faktor-faktor
mana saja yang mempengaruhi penggunaan strategi kesantunan oleh para tokoh
utama novel Eat Pray Love?
Eat Pray Love adalah novel terkenal yang ditulis oleh Elizabeth Gilbert.
Novel ini menceritakan perjalanan hidup seorang wanita Amerika yang adalah
Elizabeth Gilbert sendiri ketika dia pergi ke Italia, India, dan Indonesia. Dia
berkenalan dan berkomunikasi dengan orang-orang yang berasal dari budaya
yang berbeda. Berhubungan dengan beragamnya budaya dan konteks sosial,
novel ini mengandung banyak fenomena kesantunan di dalam ucapan-ucapan
para tokoh utama yang diharapkan dapat membantu pembaca, khususnya para
guru dan pelajar bahasa Inggris berhati-hati ketika berbicara santun dengan
sesama pengguna bahasa. Berbicara santun adalah hal yang sulit karena setiap
negara mempunyai tingkat kesantunan yang tergantung pada konteks, kalangan,
dan budaya.
Teori Brown dan Levinson mengenai strategi kesantunan dan teori
Holmes mengenai faktor-faktor yang mempengaruhi penggunaan strategi
kesantunan yang digunakan dalam penelitian ini. Dalam penelitian kualitatif ini,
metode yang digunakan adalah analisis dokumen yang juga dihubungkan dengan
analisis wacana karena ini merupakan penelitian sosio-pragmatik dalam sebuah
novel. Ada dua instrumen penelitian yang digunakan, yaitu, peneliti sebagai
instrumen manusia dan novel Eat Pray Love sebagai dokumen yang dianalisis.
Berdasarkan hasil analisis, kelima tokoh utama menggunakan strategi
kesantunan Brown and Levinson, yaitu Positive Politeness yang digunakan
sebanyak 140 kali, Negative Politeness 56 kali, Off Record 53 kali, dan Bald-on
Record 51 kali. Sebagai tambahan, peneliti menemukan keempat faktor
kesantunannya Holmes, yaitu social distance, status, formality, dan referential dan
affective functions mempengaruhi ucapan-ucapan para tokoh utama dalam
berbicara santun.
Kata Kunci: novel Eat Pray Love, politeness strategies, politeness factors
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CHAPTER I
INTRODUCTION

In this chapter, the researcher provides six sections, namely the research
background, the research problems, the problem limitation, the research
objectives, the research benefits, and the definition of terms. The research
background presents the background and rationale of the study. The research
problems formulate the problems which will be solved in this study. The problem
limitation presents the scope and the focus of the study. The research objectives
present the main purposes of this study, which are related to the research
problems. The research benefits explain the advantages of this study. The
definition of terms defines the keywords which are used by the researcher to help
readers — especially English learners — understand more about the study.

A.

Research Background
Language and culture are inseparable, especially in speech acts. Hymes

(1964: 21) states that “Speech is so fundamental an activity of a man, language is
so integral a part of his culture.” This statement indicates that language really
influences culture, and vice versa.
Since language and culture cannot be separated, politeness has become an
issue in language usage. Being polite to others matters in any language. Politeness
is usually interpreted and evaluated by certain cultures in different circumstances.
1
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Each country has its own degrees of politeness. A degree of politeness in a
country can be different from that of other countries. It is because every country
has its own views, beliefs, and norms in which other countries may not have or
have different points of view. In other words, there is a need to understand the
social and cultural values of a society in order to speak politely.
For instance, an American lecturer says to her Indonesian student, “You
have a good pronunciation,” and the Indonesian student says, “No, I don’t, Miss.”
From the case, it showed how a language expresses cultural reality. In an
American culture, giving compliments is an act of showing politeness, and it
should be replied by saying thanks or using other compliments. Holmes (1986)
states that compliments are generally paid and appreciated in the Western culture.
In contrast, Indonesian people tend to deny compliments. Denying a compliment
is considered as a usual thing in the Indonesian culture and implicitly to show that
Indonesian people are unobtrusive, while it is considered impolite and
disagreement in the American culture. Gu (1990) and Chen (1993) add, “In the
Eastern culture, when compliments are paid, they are either rejected or denied” (as
cited in Othman, 2011).
Many English as Foreign Language (EFL) or English as Second Language
(ESL) learners in Indonesia still have difficulties in showing appropriate
politeness when they talk to others, especially to native speakers. They tend to
think of politeness simply as a matter of saying sorry, please, excuse me, and
thank you. It is because their L1 or Bahasa Indonesia and cultural background
influence the way they speak in English or L2. Hence, it is important for the EFL
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or ESL learners to understand the use of politeness strategies in order to satisfy
others’ face wants.
The aim of this study is to demonstrate the use of politeness strategies in
Elizabeth Gilbert’s novel Eat Pray Love (2010) by applying the politeness
strategies proposed by Brown and Levinson (1987), namely Bald-on Record,
Positive Politeness, Negative Politeness, and Off Record. The researcher uses
Brown and Levinson’s politeness strategies (1987) because based on their point of
view, politeness is determined by context, society, and culture. Thus, the study
focuses on how politeness strategies are used in several utterances by the main
characters in the novel Eat Pray Love (2010).
The researcher uses a novel in analyzing the application of politeness
strategies because nowadays, many teenagers like reading novels. The researcher
intends to show EFL or ESL learners that an English novel will not only entertain
them, but it can also help them learn and improve their English, especially in
using English politely. Learning English means learning its culture. As EFL or
ESL learners, it is important to learn English culture. They will be more
successful in using English when communicating with others who also speak
English – speech community.
In this study, the researcher chose the novel Eat Pray Love written by
Elizabeth Gilbert (2010) as the source of data. The novel is about a long journey
of an American woman whose name is Elizabeth Gilbert. After living her hard life
— following a divorce and a crushing depression, Elizabeth Gilbert goes traveling
to three countries, namely Italy, India, and Indonesia. She wants to enjoy her life
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by eating food in Italy. She wants to get enlightenment by praying and doing
meditation and yoga a lot in India. She also wants to find her true love by building
relationships with others in Bali, Indonesia. Elizabeth Gilbert makes friends and
communicates with a lot of people who come from different countries when she
fulfills her desires.
Since the novel Eat Pray Love (2010) deals with various cultures, there are
many politeness phenomena that happen among the main characters in the novel.
Hence, the novel is chosen to be analyzed by the researcher due to the use of
Brown and Levinson’s politeness strategies (1987). The researcher also uses the
novel Eat Pray Love (2010) to be analyzed because a novel can be a medium to
study sociolinguistics, such as politeness. The researcher believes that English
language learners can speak politely by learning politeness strategies in different
social circumstances.

B.

Research Problems
The following is the formulation of the research questions which are based

on the background of the study.
1. How do the main characters of the novel Eat Pray Love use politeness
strategies in their dialogues?
2. Which factors affect the use of politeness strategies by the main characters of
the novel Eat Pray Love?
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C.

Problem Limitation
The research is limited to the use of politeness strategies by the five main

characters in Elizabeth Gilbert’s Eat Pray Love (2010). The characters are
Elizabeth Gilbert, Richard, Ketut Liyer, Wayan Nuriyasih, and Felipe. The
researcher chooses them because they often appear in the novel and also because
of the relationship among them. The researcher analyzes the use of politeness
strategies in the novel Eat Pray Love (2010) based on the theory proposed by
Brown and Levinson (1987). The researcher also applies Holmes’ (2001) theory
to analyze the factors which affect the use of politeness strategies by those five
main characters in the novel.

D.

Research Objectives
The study is done in order to attain the two objectives. They are:

1. To demonstrate how the main characters of the novel Eat Pray Love use
politeness strategies in their dialogues.
2. To find out which factors affect the use of politeness strategies by the main
characters of the novel Eat Pray Love.

E.

Research Benefits
This study is expected to give benefits to the readers, especially to English

learners — ESL or EFL, English teachers, and future researchers.
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1.

English Learners
This study will help English learners – ESL or EFL, to become aware of

the use of politeness strategies among different cultures, and help them to use
English expressions more politely while considering the relationship within them
and their addressees.

2.

English Teachers
This study will embolden English teachers to focus more on pragmatics

and sociolinguistics when they design materials and exercises by applying
politeness strategies. For example, teachers can ask the students to discuss the use
of appropriate expressions when they ask people about asking for time in English
– using would you, could you or can you. Teachers can also relate this case with
sociocultural norms in the target language culture or in their culture if it is
necessary. Teachers can ask how the students deal with the case when asking
older people. Through this way, teachers can help their students be aware of the
importance of speaking English politely in the light of relationship with others.

3.

Future Researchers
Hopefully, this study will be a good reference to assist the next researchers

in conducting further researches on sociolinguistics, especially in the use of
politeness strategies in certain cultures.
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F.

Definition of Terms
There are some terms which need to be clarified in order to avoid

misunderstanding. Hence, the researcher feels it is important to define the terms
used in this study as follows.
1.

Politeness Strategies
According to Brown and Levinson (1987), there are four politeness

strategies used in verbal communication. They are Bald-On Record (direct
politeness), Positive Politeness (solidarity politeness), Negative politeness
(deference politeness), and Off Record (indirect politeness). Those politeness
strategies are used in analyzing the speaking politeness of the main characters of
the novel Eat Pray Love (2010).

2.

Eat Pray Love
Eat Pray Love is a best-selling novel written by Elizabeth Gilbert (2010).

Eat Pray Love (2010) describes the importance of dealing with culture and society
when living a life. The different settings in this novel are Italy, India, and Bali,
Indonesia. The novel is about a long journey of the author herself. After living her
hard life — following a divorce and a crushing depression, Elizabeth Gilbert goes
travelling to three countries, namely Italy, India, and Indonesia. She makes friends
and socializes with a lot of people who come from different countries and cultural
backgrounds.
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The novel provides many examples of speaking politely by the five main
characters. Abrams and Harpham (2012) say:
Characters are the persons represented in a dramatic or narrative work,
who are interpreted by the reader as possessing particular moral,
intellectual, and emotional qualities by inferences from what the persons
say and their distinctive ways of saying it—the dialogue—and from what
they do—the action (p. 46).
The five main characters whose utterances are used in the analysis of the use of
politeness strategies are Elizabeth Gilbert from New York, Richard from Texas,
Ketut Liyer from Bali, Wayan Nuriyasih from Bali, and Felipe from Brazil. They
are chosen because they often appear and do dialogues in the novel.
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CHAPTER II
REVIEW OF RELATED LITERATURE

In this chapter, the researcher provides two parts. The first part is
theoretical description — it provides the theoretical review of the research base.
The second part is theoretical framework — it elaborates the relation between the
theories and the research.

A.

Theoretical Description
In this study, the researcher uses some theories as guidelines. There are

four parts that will be discussed. They are pragmatics, sociolinguistics, politeness
strategies, and the factors which influence the main characters in speaking
politely. Pragmatics has relation with the meaning in the context of the study
since the researcher focuses on the conversation which is done by the main
characters in the novel Eat Pray Love (2010). Sociolinguistics is presented to
clarify the topic discussed. Politeness strategies are the basic theory used to
analyze the application of politeness strategies in the novel Eat Pray Love (2010).
Afterwards, the factors which influence the main characters to speak politely are
also described.
1.

Pragmatics
Levinson (1983: 9) defines pragmatics as “the study of those relations

between language and context that are grammaticalized, or encoded in the
9
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structure of a language.” Leech (1992: 19) mentions, “Pragmatics is the study of
how language is used to communicate. It concerns itself with how people use
language within context and why they use language in particular ways.” Cutting
(2002) adds:
Pragmatics takes socio-cultural perspective on language usage, examining
the way that the principles of social behaviour are expressed is determined
by the social distance between speakers. It describes the unwritten maxims
of conversation that speakers follow in order to cooperate and be socially
acceptable to each other (p. 3).
Those theories show that pragmatics learns about the ways people use language to
convey information in different social contexts and reasons why they use it in
those particular ways.
Searle (1969: 16) states “Speaking a language is performing speech acts,
acts such as making statements, giving commands, asking questions, making
promises, and so on.” In communicating with each other, people usually use
speech acts like imperative or direct or indirect speech. They use a kind of speech
which is usually influenced by their own culture. Therefore, the importance of
paying attention to the meaning in a context of speaking in a conversation will
lead speakers to be successful to express meaningful utterances and hearers to be
successful to interpret utterances correctly. In other words, speakers and hearers
need pragmatic competence when they do conversation.

2.

Sociolinguistics
Trudgill (1983: 32) states, “Sociolinguistics is a part of linguistics dealing

with language as a social and cultural phenomenon.” This theory, then, is

PLAGIAT
PLAGIATMERUPAKAN
MERUPAKANTINDAKAN
TINDAKANTIDAK
TIDAKTERPUJI
TERPUJI

11
supported by Radford, et al. (1999: 1) who say that “Sociolinguistics is the study
of relationship between language use and the structure of society.” There are three
factors which usually influence the ways of speaking such as social backgrounds
of both speaker and addressee, the relationship between speaker and addressee,
and the context and manner of the interaction.
Language is produced and used by societies. It is obvious that language is
varied in societies. Llamas and Stockwell (2009: 21) state, “Societies differ from
each other and change over time.” It also indirectly indicates that language is
variable. As Trudgill (1983) says:
One of the main factors that have led to the growth of Sociolinguistics
research has been the recognition of the importance of the fact that
language is a very variable phenomenon, and that this variability may
have as much to do with society as with language (p. 32).
From Trudgill’s (1983) theory above, he conveys that in order to use a language
effectively people need to be involved in a society. People who speak the same
language may come from different social backgrounds. Those people are usually
called as speech community (Spolsky, 1998, p. 24). Therefore, when people
communicate with each other, there is a need to pay attention to the
sociolinguistic aspects like knowing when to speak or to be silent and what kind
of expressions can be used in certain cultures. Those can be a way of being polite
because speakers can know how to use a language in certain contexts by
considering the interlocutors.
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3.

Politeness Strategies
Politeness has been the main issue in using any language. Holmes (2001:

268) states, “Being linguistically polite involves speaking to people appropriately
in the light of their relationship to you.” It means that a polite speaker makes his
addressee feel comfortable. He considers the feelings of his addressee and the
relationship within them. When using language, speakers require having cultural
knowledge if they want to succeed in communicating appropriately within the
society since the degree of politeness of one culture differs from another culture.
As Brown and Levinson (1987) say, speakers need to acknowledge and show an
awareness of face and the sense of self and of the addressees.
There are two types of politeness (Holmes, 2001, p. 268). They are
positive politeness and negative politeness. Positive politeness is solidarityoriented. It emphasizes shared attitudes and values. It deals with positive face —
the need to be accepted or liked by others, treated as a member of the group, and
to know one’s wants are shared by others. Positive face refers to one’s selfesteem. While negative politeness focuses more on expressing oneself
appropriately in terms of social distance and respecting status differences. It deals
with negative face — the need to be independent, have freedom of action, and not
be imposed on by others. This indicates that negative face refers to one’s freedom
to act something.
It has been common that speakers need to respect each others’
expectations regarding self-image, take account of their feelings, and avoid face
threatening-acts (FTAs). FTAs are “acts that by their nature run contrary to the
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face wants of the addressee and/or of the speaker” as Brown and Levinson (1987:
65) state. Avoiding FTAs can be done by avoiding saying anything at all. A
speaker can act like having difficulty, sighing loudly, and shaking his head.
Brown and Levinson (1987) develop four politeness strategies — namely
Bald-on Record, Positive Politeness, Negative Politeness, and Off Record, for the
main purpose of dealing with FTAs.
a.

Bald-on Record
This direct strategy is frequently used by a speaker who has a close

relationship with the addressee, such as family, close friends, boyfriend or
girlfriend. The speaker uses expressions of a language directly which can shock or
embarrass the addressee. It is because the speaker threatens the addressee’s
negative or positive face. For example, a speaker says, “Close the door!” to the
addressee (Holtgraves, 2002: 42). Besides, greetings and farewells are considered
as direct strategy.

b.

Positive Politeness
This solidarity-oriented strategy is used by a speaker who has known the

addressee fairly well in order to avoid conflicts and make the addressee feel good
about herself. It is used to satisfy the addressee’s positive face. Brown and
Levinson (1987: 103) underline that this strategy tries to attend to addressee’s
interests, needs, wants, and goods. The example is “Oh, I see you got a new
haircut” (Holtgraves, 2002: 46). This strategy also includes statements of
friendship, compliments, and solidarity. For example, a speaker says, “You look
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so beautiful today.” In addition, the use of joke is considered as a basic positivepoliteness technique (Brown & Levinson, 1987: 124). It is because jokes are
based on mutual shared background knowledge and values. The use of white lies
and hedging opinions is included in this solidarity-oriented strategy as well.

c.

Negative Politeness
Brown and Levinson (1987: 129) state that Negative Politeness is “the

heart of respect behaviour.” This strategy is used by a speaker to lessen
imposition on the addressee. It is used to satisfy the addressee’s negative face.
Hedges and questions are often used in this case. For instance, a speaker says,
“Could you make this copy more or less final?” in order to minimize the
addressee’s imposition by involving ‘more or less’ in her utterance (Holtgraves,
2002: 45).

d.

Off Record
This indirect strategy is used in which it can be interpreted by the

addressee in more than one way. It all depends on the addressee’s ability to catch
the meaning of the speaker’s utterance. For example, a speaker says, “That’s
brilliant” when it is not. Another example, a speaker says “It’s OK” as a response
to another’s new haircut (Holtgraves, 2002: 44). In addition, being incomplete,
overstating, over-generalizing, and using contradiction are also included in this
indirect strategy.
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4.

Factors Affecting Speaking Politely
In this study, the researcher also analyzes the factors that influence the

main characters’ politeness in Eat Pray Love (2010). According to Holmes (2001,
pp. 9-11), the use of language politely by speakers and addressees is determined
by four dimensions, namely social distance scale, status scale, formality scale, and
referential and affective function scales.
a.

The Social Distance Scale
Holmes (2001) states this scale is concerned with participant relationships

(p. 9). She adds that emphasizing how well people know someone is a relevant
factor in linguistic choices. In addition, Brown and Levinson (1987) state that
“Social distance is a symmetric social dimension of similarity/differences within
which S and H stand for the purposes of this act” (p. 76). On the other hand, this
scale is solidarity-oriented. Intimacy between speakers and addressees affects
their solidarity as shown in Figure 2.1. For example, a speaker calls her friend
Meg instead of Mrs. Billington (Holmes, 2001, p, 9).

Intimate

Distant

High solidarity

Low solidarity

Figure 2.1 The Social Distance Scale (Holmes, 2001, p. 9)

b.

The Status Scale
Holmes (2001) expresses that this scale is also concerned with participant

relationships. Relative status can affect some linguistic choices. If an addressee is
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a man and superior, he will be called Sir. It means that he has higher status than
the speaker as seen in Figure 2.2. For example, Ray greets the principal by saying
Good afternoon, Sir (Holmes, 2001, p. 2).

Superior

High status

Subordinate

Low status

Figure 2.2 The Status Scale (Holmes, 2001, p. 9)

c.

The Formality Scale
Holmes (2001) underlines this scale is related to the setting or type of

interaction. She also says that it is useful in assessing the influence of the social
setting or type of interaction on language choice. Formality is one of language
styles. Generally, degrees of formality are determined by solidarity and status
relationship (Spolsky, 1998). However, setting or type of interaction can influence
the language choice by ignoring the status relationships between speakers and
addressees. The more formal the setting or interaction is, the higher the formality
will be. The scale can be seen in Figure 2.3. For example, the language used in a
formal transaction, like at a ritual service in church, is influenced by the formality
of the setting (Holmes, 2001, p. 10).

PLAGIAT
PLAGIATMERUPAKAN
MERUPAKANTINDAKAN
TINDAKANTIDAK
TIDAKTERPUJI
TERPUJI

17

Formal

Informal

High formality

Low formality

Figure 2.3 The Formality Scale (Holmes, 2001, p. 9)

d.

The Referential and Affective Function Scales
Holmes (2001) describes that these two functional scales: referential

function and affective function are related to the purposes or topic interaction. She
states, “In general the more referentially oriented an interaction is, the less it tends
to express the feelings of the speaker” (2001, p. 10). It means those functional
scales measure the ratio between information content and emotions or attitudes of
speakers. She adds that both functions must be expressed in an utterance (2013, p.
3). One of these functions may be primary. For example, radio broadcasts of the
weather forecast tend to put the emphasis on referential function or information
content (Holmes, 2001, p. 10). To be more precise, the scales are illustrated in
Figure 2.4 and Figure 2.5.

High
information
content

Low
information
content

Figure 2.4 The Referential Function Scale (Holmes, 2001, p. 10)
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Low
affective
content

High
affective
content

Figure 2.5 The Affective Function Scale (Holmes, 2001, p. 10)

B.

Theoretical Framework
The study analyzes the use of politeness strategies used by the main

characters of the novel Eat Pray Love (2010). The researcher synthesizes all
theories in analyzing data in order to solve the research problems: (1) How do the
main characters of the novel Eat Pray Love use politeness strategies in their
dialogues? and (2) Which factors affect the use of politeness strategies by the
main characters of the novel Eat Pray Love?
Based on the theoretical description, the researcher applies theories from
some linguists to understand the relation among pragmatics, sociolinguistics, and
politeness strategies. The researcher requires understanding the meaning of each
utterance in order to be able to classify the utterances into the four politeness
strategies. In understanding the meaning of the utterances by the main characters,
the researcher firstly needs to understand the theory of pragmatics since it is “the
study of how language is used to communicate” (Leech, 1992: 19). As mentioned
previously, the researcher analyzes the use of politeness strategies in the novel Eat
Pray Love (2010), hence the researcher applies sociolinguistics theory in order to
clarify the topic. Sociolinguistics is the study of relationship between the use of
language and society (Radford, et al., 1999: 1). It is used since the analysis of the
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use of politeness strategies and the factors is under its study. Afterwards, the
researcher employs the theory of Brown and Levinson (1987) about politeness
strategies and the theory of Holmes (2001) about the factors which influence the
characters in speaking politely to solve those research problems.
To solve the first research problem, the researcher applies the theory of
politeness strategies of Brown and Levinson (1987). There are four politeness
strategies, namely Bald-on Record, Positive Politeness, Negative Politeness, and
Off Record. Based on Brown and Levinson’s (1987) theory, the researcher tries to
analyze the use of politeness strategies by the main characters of the novel Eat
Pray Love (2010).
To solve the second research problem, the researcher applies the theory of
Holmes (2001). There are four factors that can affect the main characters in
speaking, namely social distance, status, formality, and referential and affective
functions. Based on Holmes’ (2001) theory, the researcher analyzes the factors
which can influence the main characters of the novel Eat Pray Love (2010) in
speaking politely.
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METHODOLOGY

In this chapter, the researcher presents the methodology used to gain the
data of this study. There are six sections, namely the research method, the
research setting, the research subject, the instruments and data gathering
technique, the data analysis technique, and the research procedure. The research
method presents the research type chosen by the researcher and how the research
problems will be answered. The research setting explains when the research is
conducted. The research subject explains the subject of the study and the method
of sampling. The instruments and data gathering technique describe the
instruments and technique used by the researcher in gathering the data. The data
analysis technique describes the technique used by the researcher in analyzing the
data. The last is the research procedure. The research procedure explains the steps
of the study.

A.

Research Method
The researcher used qualitative research in conducting the study. Hansen

(2005) states that qualitative methods depend on experiences and phenomena that
need to be explained and interpreted. The researcher focused on the main
characters’ utterances in the novel Eat Pray Love (2010) related to the use of
Brown and Levinson’s (1987) politeness strategies. The methodology was
20
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implemented to answer the two research questions: (1) How do the main
characters of the novel Eat Pray Love use the politeness strategies in their
dialogues? and (2) Which factors affect the use of politeness strategies by the
main characters of the novel Eat Pray Love?
The researcher applied document analysis in this research. Fraenkel and
Wallen (2009: 472) state, “Document analysis is a method which is used to study
human behaviour in an indirect way, through an analysis of their
communications.” According to Ary, et al. (2010: 457), document analysis is “a
research method applied to written or visual materials for the purpose identifying
specified characteristics of the material.” In other words, document analysis
focuses on the analysis of phenomena in a document. The material or document
can be in the form of novels, diaries, essays, songs, newspapers, advertisements,
textbooks, scripts, speeches, or any other types of document. The researcher
analyzed the use of politeness strategies in a novel. The researcher selected a bestselling novel entitled Eat Pray Love since it was a primary source. Ary, et al.
(2010) state that a primary source is a document which is written by someone who
had firsthand experience with the phenomenon under study (p. 443). It was
written based on the writer’s true story. It also contained many politeness
phenomena – for example, giving compliments and using jokes.
As Holtgraves (2002) states, “Politeness is a technical term, a theoretical
construct invoked as a means of explaining the link between language use and the
social context” (p. 38), the researcher associated document analysis with discourse
analysis. Discourse analysis is concerned with the study of the relationship
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between language and the contexts in which it is used (McCarthy, 2005). The
analysis of discourse can be in spoken or written form. Since the researcher
studied the use of politeness strategies by the five main characters in the novel Eat
Pray Love (2010), the researcher studied the utterances that were in the dialogues
by those five main characters.

B.

Research Setting
The data collection and the analysis of the novel Eat Pray Love (2010)

were conducted during the period of December 2014 to May 2015. In collecting
and analyzing the dialogues in the novel Eat Pray Love (2010), the researcher
spent five months. Afterwards, the researcher analyzed and categorized the
characters’ utterances, identified the characters’ factors of politeness, and then
wrote up the report.

C.

Research Subject
The novel Eat Pray Love (2010) was the subject of this research. The

utterances of the five main characters in the novel were selected and taken as the
data to be analyzed by applying Brown and Levinson’s (1987) politeness
strategies. The first character was Elizabeth Gilbert or Liz, an American woman
who pursued happiness in her life by going to three countries and worked as a
writer. The second was Richard, a Texan man who was Elizabeth Gilbert’s friend
during her stay in India. The third was Ketut Liyer, a Balinese man who worked
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as a medicine man in Bali, Indonesia and was also Elizabeth Gilbert’s friend. The
fourth was Wayan Nuriyasih, a Balinese woman who worked as a healer and also
Elizabeth Gilbert’s sister. The last was Felipe, a Brazilian businessman who had
been staying for five years in Bali, Indonesia. He was Elizabeth Gilbert’s
boyfriend at last. The researcher chose those characters because they used
politeness strategies frequently through their utterances and because of their social
backgrounds and relationships. For example, Felipe applied Bald-on Record when
speaking to his girlfriend, Elizabeth Gilbert. He said, “Be careful, darling. Don’t
let this drag out too long. Don’t let this situation get all Balinese on you” (p. 404),
when he reminded her of Wayan Nuriyasih who had postponed purchasing a
house with the money in which Elizabeth Gilbert had collected.

D.

Instruments and Data Gathering Technique
There were two instruments used in the study. They were human

instrument and document. The human instrument was the researcher. The
researcher was the one who had an important role in finding the answers from the
research questions. The document was the novel Eat Pray Love (2010). The novel
was used to answer the research questions.
1.

The Researcher as Human Instrument
Since this qualitative research studied politeness phenomena in which it

studied human experiences and situations, human instrument was required in
order to deal with the complexity. Patton (2002) states people and situations are
dynamic systems (as cited in Best & Khan, 2006, p. 252). Best and Khan (2006)
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say the researcher must fully understand the subject of the study by using her
senses and capacities in order to get the data (p. 251). Then, it is supported by
Lincoln and Guba (1984) that human as instrument is the only flexible instrument
which is capable of capturing the complexity of the human experience and in
adapting and responding the environment (as cited in Ary, et al., 2010, p. 424).
In conducting the research, the researcher had gathered the data for her
research by observing over time and dealing with changes and processes which
occurred. The researcher had a very important role in collecting the data required
for her research because the researcher had to deal with the complexity of her
experiences and situations. The researcher read the novel thoroughly and collected
the five main characters’ utterances for the further analysis. The researcher relied
on her skills and intuition to find and interpret the data from document (Merriam,
2009, p. 150).

2.

Novel Eat Pray Love as Document
The researcher also used novel Eat Pray Love as the second instrument in

collecting the data. Ary, et al. (2010: 457) state:
“Documents analysis can be of written or text-based artifacts like
textbooks, novels, journals, meeting minutes, logs, announcements, policy
statements, newspapers, transcripts, birth certificates, marriage records,
budgets, letters, and e-mail messages...”
The utterances of the five main characters were taken from the novel Eat Pray
Love by Elizabeth Gilbert (2010). The utterances were used to solve the first and
second research problems. The researcher used the main characters’ utterances to
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find out the use of politeness strategies and factors that affected the main
characters to speak politely. Hence, the researcher only selected the utterances
which contained politeness strategies by the five main characters.

E.

Data Analysis Technique
All the utterances produced by the five main characters were taken from

the novel Eat Pray Love (2010) and analyzed by the researcher in order to know
how they conveyed the messages and intentions, and responded to their
interlocutors in speaking. Then, they were classified into four politeness strategies
proposed by Brown and Levinson (1987), namely Bald-on Record, Positive
Politeness, Negative Politeness, and Off Record. Merriam (2009) states that
intensive analysis can be started if the data set is inventoried, organized, and
coded for easy retrieval and manipulation (p. 207). Therefore, a classification
table was used to help the researcher in classifying the main characters’ utterances
into four politeness strategies. It was also used as a backup. The classification
table which was used by the researcher in categorizing the data can be seen in
Table 3.1. Meanwhile, the complete data analysis is presented in Appendix A.
Afterwards, the main characters’ utterances were analyzed using Holmes’
theory (2001). All of the main characters’ utterances were read thoroughly and
identified by the researcher in order to find out which factors affect the main
characters in speaking politely in the novel Eat Pray Love (2010). Some main
characters’ utterances proving the politeness factors are presented in another
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classification table as shown in Table 3.2. Furthermore, the complete analysis of
politeness factors in the novel Eat Pray Love (2010) is presented in Appendix C.

Table 3.1. The List of Politeness Strategies in the Novel Eat Pray Love
Politeness
Source
No Characters
Utterances
Strategies
(Page ...)
1
Elizabeth
BoR
1. Don’t ask.
p. 197
Gilbert
...
...
...
2
Richard
PP
1. Good girl.
p. 250
...
...
...
... ...
...
...
...
...
...
...
Notes:
BoR = Bald-on Record
PP = Positive Politeness
NP = Negative Politeness
OR = Off Record

Table 3.2. The List of Politeness Factors in the Novel Eat Pray Love
No
Factors
Utterances
1. SD, F, RF
Don’t ask.
...
...
...
...
...
...
...
...
...
...
...
...
...
...
...
Notes:
SD = Social Distance
S = Status
F = Formality
RF = Referential Function
AF = Affective Function

F.

Research Procedure
The researcher took some steps in conducting this study. They were

collecting the dialogues, analyzing and categorizing the main characters’
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utterances, identifying the factors influencing the use of politeness by the main
characters, and writing up the report.
1.

Collecting the Dialogues
The novel Eat Pray Love (2010) was read thoroughly. The dialogues

which happened among the five main characters, namely Elizabeth Gilbert,
Richard, Ketut Liyer, Wayan Nuriyasih, and Felipe were collected by the
researcher. Afterwards, their utterances were re-typed by the researcher for further
analysis.

2.

Analyzing and Categorizing the Main Characters’ Utterances
The researcher used Brown and Levinson’s (1987) politeness strategies to

analyze and categorize the utterances used by the five main characters in the
dialogues which had been collected. The researcher read the utterances of the
main characters repeatedly so that the researcher was able to analyze and
categorize them into four politeness strategies by Brown and Levinson (1987).
Then, the researcher made a classification table as seen in Table 3.1 which helped
her categorize the main characters’ utterances.

3.

Identifying the Factors of Politeness
After the researcher analyzed and categorized the main characters’

utterances, the researcher, then, identified each of them in order to find out the
politeness factors. The researcher used another classification table as shown in

PLAGIAT
PLAGIATMERUPAKAN
MERUPAKANTINDAKAN
TINDAKANTIDAK
TIDAKTERPUJI
TERPUJI

28
Table 3.2. The researcher employed Holmes’ (2001) theory. There are four
politeness factors, namely social distance, status, formality, and referential and
affective functions, which became the basis to solve the second research problem.

4.

Writing up the Report
After getting the data, the researcher wrote up the report on the study. The

researcher provided the findings and associated them with the theory of politeness
strategies of Brown and Levinson (1987) and the theory of Holmes (2001). In the
report, the researcher presented the findings which showed the kinds of politeness
strategies used by the five main characters in the novel Eat Pray Love (2010) and
the factors affecting them in speaking politely.
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CHAPTER IV
RESEARCH FINDINGS AND DISCUSSION

In this chapter, the researcher presents the research findings and discussion
in order to solve the two research problems which have been formulated in
Chapter I. The first research problem is about the use of politeness strategies by
the main characters of the novel Eat Pray Love. The second research problem is
about the factors determining the use of politeness strategies by the main
characters of the novel Eat Pray Love. There are two parts in presenting the data
— part A presents the findings and discusses the use of politeness strategies and
part B discusses the factors determining the use of politeness strategies.

A.

The Politeness Strategies Applied in Eat Pray Love
The utterances of the five main characters of the novel Eat Pray Love

(2010) — Elizabeth Gilbert, Richard, Ketut Liyer, Wayan Nuriyasih, and Felipe,
were analyzed by using politeness strategies of Brown and Levinson (1987).
Based on the analysis, the researcher found that all of the main characters applied
the four politeness strategies proposed by Brown and Levinson (1987) in their
utterances. To be more precise, there were 140 utterances of Positive Politeness,
56 utterances of Negative Politeness,

53 utterances of Off Record, and 51

utterances of Bald-on Record produced by the five main characters as seen in
Table 4.1.
29
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Table 4.1 Politeness Strategies Applied in the Novel Eat Pray Love
No

Characters

Bald on

Positive

Negative

Off

Record

Politeness

Politeness

Record

Total

1

Elizabeth Gilbert

10

41

28

17

96

2

Richard

15

30

3

8

56

3

Ketut Liyer

11

24

11

15

61

4

Wayan Nuriyasih

3

19

3

8

33

5

Felipe

12

26

11

5

54

51

140

56

53

300

Total

In Table 4.1, Elizabeth Gilbert applied Positive Politeness 41 times,
Negative Politeness 28 times, Off Record 17 times, and Bald-on Record 10 times.
Richard applied Positive Politeness 30 times, Bald-on Record 15 times, Off
Record 8 times, and Negative Politeness 3 times. Ketut Liyer applied Positive
Politeness 24 times, Off Record 15 times, Bald-on Record 11 times, and Negative
Politeness 11 times. Wayan Nuriyasih applied Positive Politeness 19 times, Off
Record 8 times, Bald-on Record 3 times, and Negative Politeness 3 times. Last
but not least, Felipe applied Positive Politeness 26 times, Bald-on Record 12
times, Negative Politeness 11 times, and Off Record 5 times. The use of each
politeness strategy by those five main characters was explained more as follows.
1.

The Application of Bald-on Record
Bald-on Record strategy is used when a speaker knows the addressee

extremely well and wants to show that he has power over that person (Brown &
Levinson, 1987). The speaker directly threatens the addressee’s positive or
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negative face. The impact of this strategy can shock or even embarrass the
addressee. Thus, this strategy is the lowest polite one.
Based on the findings, this strategy was applied by all of the main
characters as seen in Table 4.1. To be more precise, it was frequently used by
Richard, Felipe, and Ketut Liyer when they talked to Elizabeth Gilbert, who was
around mid-thirties. Richard was Elizabeth Gilbert’s friend in the Ashram, India –
he gave her a nickname, Groceries, in the first night they met. Being a good
observer, he noticed how much she could eat. He was a fifty-year old widower.
He had been through a divorce before her. He knew and understood what she had
just been through and felt. It was because he was quite older and had been in the
same situation. Thus, when he talked to her, he often threatened her face because
he had power over her. When it was time for him to leave India, he employed
Bald-on Record strategy in his utterances. He reminded her of all her misery at the
door upon her exit which might be necessary for her to pick it up again in case she
left India. He also reminded her of their cushy reincarnation and gratitude. He
suggested her to find someone better to love because he did not want her to waste
her precious time thinking about such a useless thing. Therefore, he asked her not
to make her life a monument to David whom was her ex-boyfriend, or to her exhusband because it was over already. The complete utterances are shown in
Dialogue 1.
Dialogue 1
Setting
Situation
Participants
Pages

: On the airport, India
: Richard was going to leave.
: Richard and Elizabeth Gilbert
: 250-251
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Richard

Elizabeth
Richard

Elizabeth
Richard
Elizabeth
Richard
Elizabeth
Richard

Elizabeth
Richard

Elizabeth
Richard
Elizabeth
Richard

: What am I gonna do when I don’t have Liz Gilbert to kick around
anymore? You’ve had a good experience at the Ashram, haven’t
you? You look all different from a few months back, like maybe
you chucked out some of that sorrow you been hauling around.
: I’m feeling really happy these days, Richard.
: Well, just remember—all your misery will be waiting for you at
the door upon your exit, should you care to pick it up again when
you leave.
: I won’t pick it up again.
: Good girl.
: You’ve helped me a lot. I think of you as an angel with hairy
hands and cruddy toenails.
: Yeah, my toenails never really did recover from Vietnam, poor
things.
: It could’ve been worse.
: It was worse for a lot of guys. At least I got to keep my legs.
Nope, I got a pretty cushy incarnation in this lifetime, kiddo. So,
did you—never forget that. Next lifetime you might come back as
one of those poor Indian women busting up rocks by the side of
the road, find out life ain’t so much fun. So appreciate what you
got now, OK? Keep cultivating gratitude. You’ll live longer. And,
Groceries? Do me a favor? Move ahead with your life, will ya?
: I am.
: What I mean is—find somebody new to love someday. Take the
time you need to heal, but don’t forget to eventually share your
heart with someone. Don’t make your life a monument to David
or to your ex-husband.
: I won’t.
: After all, baby, remember what they say—sometimes the best
way to get over someone is to get under someone else.
: OK, Richard, that’ll do. Now you can go back to Texas.
: Might as well. Cuz I ain’t getting’ any prettier just standing
around here.

As Richard did, Felipe who was a fifty-two-year-old Brazilian man
applied Bald-on Record strategy in his utterances when speaking to Elizabeth
Gilbert. Moreover, he was her boyfriend. It was when he ensured her whether the
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money she had given to Wayan Nuriyasih, who was her sister, had been used to
buy a house or not as seen in Dialogue 2.
Dialogue 2
Setting
Situation
Participants
Pages
Felipe
Elizabeth
Felipe
Elizabeth
Felipe
Elizabeth
Felipe

Elizabeth
Felipe

: On the ride home, Bali, Indonesia
: Felipe was asking Elizabeth Gilbert whether Wayan Nuriyasih
had bought a house.
: Felipe & Elizabeth Gilbert
: 403-404
: Has she bought a house yet?
: Not yet. But she says she’s looking.
: It’s been over a month already since you gave her the money,
hasn’t it?
: Yeah, but the place she wanted it wasn’t for sale . . .
: Be careful, darling. Don’t let this drag out too long. Don’t let this
situation get all Balinese on you.
: What does that mean?
: I’m not trying to interfere in your business, but I’ve lived in this
country for five years and I know things are. Stories can get
complicated around here. Sometimes it’s hard to get to the truth of
what’s actually happening.
: What are you trying to say, Felipe?
: What I’m trying to say, Liz, is that your friends have raised an
awful lot of money for this woman, and right now it’s all sitting in
Wayan’s bank account. Make sure she actually buys a house with
it.

From Dialogue 2, it could be inferred that as a boyfriend, Felipe could
easily threaten Elizabeth Gilbert’s negative face by being direct. From his
utterances, he showed that he was the one who had been versed in dealing with
some Balinese. He had lived in Bali, Indonesia for five years. He did not want her
to fall into Wayan Nuriyasih’s game. He wanted her to beware of Wayan
Nuriyasih who might be harmful for her if other Balinese knew their problem.
Hence, he ordered her to solve the problem soon. His utterances had really
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shocked his girlfriend. Afterwards, he ordered her to watch over Wayan Nuriyasih
by saying “Make sure she actually buys a house with it” (p. 404).
Likewise, Ketut Liyer employed Bald-on Record when speaking to
Elizabeth Gilbert. He was an old medicine man. Whenever Elizabeth Gilbert
visited him, he could ask her to do something because he had power as an old
medicine man. When it was time for Elizabeth Gilbert to leave, Ketut Liyer
employed Bald-on Record by using farewell strategy as seen in Dialogue 3.
Dialogue 3
Setting
Situation
Participants
Page
Ketut
Elizabeth
Ketut

Elizabeth

: Ketut Liyer’s house, Bali, Indonesia
: Elizabeth Gilbert was going to leave.
: Ketut Liyer & Elizabeth Gilbert
: 298
: See you, alligator.
: In a while, crocodile.
: Let your conscience be your guide. If you have any Western
friend come to Bali, send them to me for palm-reading—I am very
empty now in my bank since the bomb. I am an autodidact. I am
very happy to see you, Liss.
: I am very happy to see you, too, Ketut.

In Dialogue 3, Ketut Liyer demonstrated that doing the FTA was hearer’s
interest (Brown & Levinson, 1987). He also employed imperative words. In his
utterance, “Let your conscience be your guide” (p. 298), Ketut Liyer asked
Elizabeth Gilbert to let her conscience be her guide. It was because he had already
known her desires in living her life – she wanted to devote her life to God and
have a balanced life.
In addition, Elizabeth Gilbert and Wayan Nuriyasih also employed Baldon Record. When Richard asked Elizabeth Gilbert about how David was doing,
she replied, “Mind your own business. You don’t know what I’m thinking about,
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mister” (p. 210) to Richard. In this case, Elizabeth Gilbert had more power than
Richard even though she was younger because it was related to her privacy.
Hence, she threatened his negative face by ordering him to mind his own
business. Meanwhile, Wayan Nuriyasih employed Bald-on Record when
Elizabeth Gilbert was in her shop. Elizabeth Gilbert was being healed by Wayan
Nuriyasih. When Elizabeth Gilbert saw Tutti, who was Wayan Nuriyasih’s
daughter, she asked Wayan Nuriyasih whether she had bought a house. In
replying to Elizabeth Gilbert, Wayan Nuriyasih did FTAs. She said, “Not worry
about it now, Liz. For now, let me make you quickly feel better” (p. 298). In her
first utterance, she ordered Elizabeth Gilbert not to worry about the house because
Elizabeth Gilbert’s recovery was more urgent and important at that time.
Moreover, she used bald-on-record imperative in offering as seen in the second
utterance.

2.

The Application of Positive Politeness
This strategy is commonly used to attend to the addressee’s interests,

needs, wants, and goods (Brown & Levinson, 1987). On the other hand, it is used
to satisfy the addressee’s positive face. It was no doubt that this strategy was
frequently found in the main characters’ utterances since the topic of speeches
was mostly about life. Elizabeth Gilbert was one of the main characters who
frequently applied this strategy in her utterances. She could lessen the threatening
aspect by including herself equally as her interlocutor when ordering and alerting
as shown in Dialogue 4.
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Dialogue 4
Setting
Situation
Participants
Page
Elizabeth

Wayan
Elizabeth

: Wayan Nuriyasih’s shop, Bali, Indonesia
: Elizabeth Gilbert reminded Wayan Nuriyasih of the deadline for
purchasing a house.
: Wayan Nuriyasih & Elizabeth Gilbert
: 408
: Wayan, it’s important that we buy something. I’m leaving here in
September, and I need to let my friends know before I leave their
money actually went into a home for you. And you need to get a
roof over your head before you get evicted.
: Not so simple to buy land in Bali. Not like to walk into a bar and
buy a beer. Can take a long time.
: We don’t have a long time, Wayan.

In the dialogue above, she used “we” instead of “you” or “I” in ordering
and alerting which meant that she minimized the potential for FTA debt (Brown
& Levinson, 1987). She avoided conflicts that might happen to both of them.
Hence, she included herself as another one who was responsible for purchasing a
new house since the money she had raised was from her friends in America.
Felipe was the other one who often applied this solidarity-oriented
strategy, especially when he talked to Elizabeth Gilbert before he became her
boyfriend. It happened in their first meeting. It was when he was offering her a
ride home after having a party with Brazilians who stayed in Bali. He, then,
started talking and told her that she had been talking to the biggest bullshitter in
Ubud. Elizabeth Gilbert, who had just met Ian – a Brazilian man she loved at the
first sight — thought what Felipe said was about him. Recognizing her
misunderstanding, Felipe, then, called her “darling” which showed identity
marker and told her that Ian was not a bullshitter, but a good and serious man.
What he uttered satisfied her positive face. He also applied Positive Politeness by
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attending to her interest, being optimistic of her interest, and complimenting her
appearance which made her feel good about herself. His utterances which
involved solidarity-oriented strategy are shown in Dialogue 5.
Dialogue 5
Setting
Situation
Participants
Page
Felipe
Elizabeth
Felipe
Elizabeth
Felipe
Elizabeth
Felipe
Elizabeth
Felipe
Elizabeth

Felipe

: In Felipe’s car
: Felipe was taking Elizabeth Gilbert home.
: Elizabeth Gilbert & Felipe
: 357
: Darling, you’ve been talking to the biggest bullshitter in Ubud all
night long.
: Is Ian really a bullshitter? Tell me the truth now and save me the
trouble later.
: Ian? No, darling! Ian is a serious guy. He’s a good man. I meant
myself. I’m the biggest bullshitter in Ubud.
: (Silent)
: And I’m just teasing, anyway.
: (Silent)
: You like Ian, don’t you?
: I don’t know. He’s attractive, intelligent. It’s been a long time
since I thought about liking anybody.
: You’re going to have a wonderful few months here in Bali. You
wait and see.
: But I don’t know how much more socializing I can do, Felipe. I
only have the one dress. People will start to notice that I’m
wearing the same thing all the time.
: You’re young and beautiful, darling. You only need the one
dress.

Also, Richard employed Positive Politeness or solidarity-oriented strategy
when speaking to Elizabeth Gilbert. When he knew that Elizabeth Gilbert did not
know what to do, as a friend in the Ashram, he suggested her several things to do,
made a promise, and added a statement of friendship and identity markers, i.e.
groceries and baby. He also used English contraction gonna and wanna which
showed his identity as an American. He said,
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“Groceries, baby, listen to your friend, Richard. You go set your lily-white
ass down in that meditation cave every day for the next three months and I
promise you this—you’re gonna start seeing some stuff that’s so damn
beautiful it’ll make you wanna throw rocks at the Taj Mahal”
(p. 227).
Besides, Ketut Liyer who was a medicine man also applied Positive
Politeness strategy when Elizabeth Gilbert visited him at one time before she
would leave Bali. He said the statement of friendship like “You are good friend to
me” (p. 419). This statement satisfied Elizabeth Gilbert’s positive face because he
treated her as his good friend. In his opinion, even though she had seldom visited
him since she met Felipe, she was a good friend who had faith in him. Ketut Liyer
really meant what he said considering she was the one who liked sharing and
discussing life, had renewed his notebooks, and always followed what he had
asked her to do. He also had known her quite long and well. He even had
considered her as his daughter.
Wayan Nuriyasih also applied Positive Politeness when talking to
Elizabeth Gilbert. Wayan Nuriyasih started her speech by complaining about
suffering in life. After Wayan Nuriyasih said all things related to the suffering,
Elizabeth Gilbert avoided her disagreement by making a joke. She said that
Armenia – a Brazilian woman who always looked young and beautiful – did not
get old like what Wayan Nuriyasih told. In replying to Elizabeth Gilbert, Wayan
Nuriyasih also added a joke, “But this is because Armenia is Brazilian” (p. 360).
Wayan Nuriyasih and Elizabeth Gilbert had known that Brazilian women were
always stylish and fashionable. The use of joke by Elizabeth Gilbert and Wayan
Nuriyasih made both of them burst in laughter. It was because both Wayan
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Nuriyasih and Elizabeth Gilbert shared the same background knowledge about
Brazilians (Brown & Levinson, 1987).

3.

The Application of Negative Politeness
Negative Politeness is a strategy which is used by a speaker to satisfy the

addressee’s negative face (Brown & Levinson, 1987). It lessens the imposition on
the addressee by being less direct when ordering something. Therefore, hedges
and questions are often used in this strategy.
Dialogue 6
Setting
Situation
Participants
Page
Ketut

Elizabeth
Ketut

Elizabeth
Ketut
Elizabeth
Ketut

: Ketut Liyer’s house, Bali, Indonesia
: When Elizabeth Gilbert visited Ketut Liyer.
: Elizabeth Gilbert and Ketut Liyer
: 297
: You come to my house every day to practice English with me
now?
I will teach you Balinese meditation, OK?
: OK.
: I think three months enough time to teach you Balinese
meditation, find God for you this way. Maybe four months. You
like Bali?
: I love Bali.
: You get married in Bali?
: Not yet.
: I think maybe soon. You come back tomorrow?

In Dialogue 6, Ketut Liyer tended to use hedges like “I think...” and “Maybe...” in
his utterances. Moreover, he continued saying, “I think maybe soon” (p. 297)
which used hedges on his prediction about her in which she might get married in
Bali. The hedges he used in the dialogue showed his uncertainty of his
predictions.
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Felipe, as shown in Dialogue 2, employed Negative Politeness by making
his utterance more complex. He said, “I’m not trying to interfere in your business,
but I’ve lived in this country for five years and I know things are” (p. 404). As a
Westerner, he knew that he did not have something to do with Elizabeth Gilbert’s
business, so he paid his deference by assuming that he might be intruding upon
her in return for the FTAs such as “Be careful, Darling. Don’t let this drag out too
long. Don’t let this situation get all Balinese on you” (p. 404).
The use of tag question and lessening the hearer’s imposition also
appeared in the dialogue between Elizabeth Gilbert and Wayan Nuriyasih as seen
in Dialogue 7. When Wayan Nuriyasih asked Elizabeth Gilbert about her marriage
status, Elizabeth Gilbert did not tell Wayan Nuriyasih the truth because they had
just met and known each other. Personally, Elizabeth Gilbert, as an American
woman, thought that Wayan Nuriyasih was an acquaintance and should not know
her privacy. However, Wayan Nuriyasih, who was an Indonesian, used to ask any
information of others in order to be friendlier, especially to newcomers, like Are
you married? When talking to Elizabeth Gilbert, Wayan Nuriyasih seemed
unconvinced that Elizabeth Gilbert told the truth. Hence, Wayan Nuriyasih
lessened the imposition on Elizabeth Gilbert by adding “even once” in “Not even
once?” (p. 338), when she asked for Elizabeth Gilbert’s marriage status. Being
tired of the same question that Wayan Nuriyasih asked, eventually Elizabeth
Gilbert told Wayan Nuriyasih that she was divorced. She, then, confirmed about
her cultural understanding about divorce in Indonesia by using a tag question in
her utterance, “It’s not very common here, is it?” (p. 339).
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Dialogue 7
Setting
Situation
Participants
Pages
Wayan
Elizabeth
Wayan
Elizabeth
Wayan
Elizabeth
Wayan
Elizabeth
Wayan
Elizabeth
Wayan
Elizabeth
Wayan
Elizabeth
Wayan
Elizabeth
Wayan

: Wayan Nuriyasih’s shop, Bali, Indonesia
: Wayan Nuriyasih was asking for Elizabeth Gilbert’s marriage
status.
: Elizabeth Gilbert and Wayan
: 338-339
: Never been married?
: No. (Lying)
: Really never been married?
: Honestly, I’ve never been married. (Lying)
: You sure?
: I’m totally sure! (Lying)
: Not even once?
: Well, there was that one time...
: Divorced?
: Yes. Divorced.
: I could tell you are divorced.
: It’s not very common here, is it?
: But me, too. Me too, divorced.
: You?
: I did everything I could. I try everything before I got a divorce,
praying every day. But I had to go away from him.
: I’m sure you did the best you could, sweetie. I’m sure you tried
everything.
: Divorce is too sad.

In addition, Richard also applied Negative Politeness by using a hedge and
a tag question in his speech. He said, “And, Groceries? Do me a favor? Move
ahead with your life, will ya?” (p. 251). The use of a hedge and a tag question
showed that he made his utterances more complicated. He used those strategies
when asking Elizabeth Gilbert to go on with her life. Even though he ordered her
to go on with her life, he saved her negative face.
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4.

The Application of Off Record
Indirect Politeness or Off Record is a strategy which depends on the

ability of an addressee to catch the meaning of a speaker’s utterance. It is known
as the most polite strategy because it usually uses hints in ordering something,
uses contradictions, uses incomplete utterances, overstates something, and overgeneralizes something. This strategy forces the hearer to understand the meaning
of what a speaker says.
The use of hints or clues was employed by Elizabeth Gilbert when Felipe
asked her about their status. Previously, Felipe told what he knew and noticed
about her that she was doing a lot of devotional practices, but she did not do the
same as pleasure. In replying to him, Elizabeth Gilbert said, “I ate a lot of pasta in
Italy, Felipe” (p. 378). She used a lot of pasta to tell him indirectly that actually
she had done many pleasure things when she was in Italy. She hid pleasure and
let him understand what pasta really meant.
Wayan Nuriyasih also applied Off Record strategy as shown in Dialogue
8. Wayan Nuriyasih told Elizabeth Gilbert that the place Wayan Nuriyasih
deserved had not good taksu – Balinese’s belief in living a place. However, When
Wayan Nuriyasih replied to Elizabeth Gilbert, she conveyed her message by not
finishing her utterance. The incompleteness of her utterance contained a hidden
meaning that she could not tell Elizabeth Gilbert directly about her desire – she
wanted more money from Elizabeth Gilbert to build a hotel. This was the most
favoured strategy for request (Brown & Levinson, 1987).
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Dialogue 8
Setting
Situation
Participants
Pages
Elizabeth

Wayan

: Wayan Nuriyasih’s shop, Bali, Indonesia
: Elizabeth Gilbert was asking Wayan Nuriyasih to buy a house
soon.
: Wayan Nuriyasih & Elizabeth Gilbert
: 424
: Wayan—I have to leave Bali in less than two weeks and go back
to America. I can’t face my friends who gave me all this money
and tell them that you still don’t have a home.
: But Liz, if a place has no good taksu . . .

Off Record strategy also appeared after Elizabeth Gilbert asked Ketut
Liyer why life was crazy as seen in Dialogue 9. Firstly, he replied in Balinese,
“Bhuta ia, dewa ia” (p. 333), which meant man was a demon and a god as well.
After that, he added that both definitions of man were true in which it made her
confused and want to know how to overcome the craziness of the world. Yet, he
still applied indirect strategy in replying to her last question. He said that there
was nothing to do with that craziness because worrying about craziness could
make her in peace. His utterances were vague and contained ambiguous meaning
whether worrying about craziness of the world was bad or good.
Dialogue 9
Setting
Situation
Participants
Pages
Elizabeth
Ketut
Elizabeth
Ketut
Elizabeth
Ketut

: Ketut Liyer’s house, Bali, Indonesia
: Elizabeth Gilbert was asking Ketut Liyer about life.
: Elizabeth Gilbert and Ketut Liyer
: 332-333
: Ketut, why is life all crazy like this?
: Bhuta ia, dewa ia.
: What does that mean?
: Man is a demon, man is a god. Both true.
: So, what can we do about the craziness of the world?
: Nothing. This is nature of world. This is destiny. Worry about
your craziness only—make you in peace.

PLAGIAT
PLAGIATMERUPAKAN
MERUPAKANTINDAKAN
TINDAKANTIDAK
TIDAKTERPUJI
TERPUJI

44
In addition, Richard also employed Off Record when Elizabeth Gilbert
gave him a compliment and thanked him for helping her forget her past in the
Ashram, India. In his utterance, “Yeah, my toenails never really did recover from
Vietnam, poor things” (p. 251), Richard overstated the condition of his toenails by
adding never really did. Besides, Felipe also applied this indirect strategy in “And
love is always complicated. But still humans must try to love each other, darling”
(p. 368). He used humans to over-generalize that they as human beings had to
love each other even though it was complicated. His utterances also contained
contradiction. He said that love was something complicated in life. He had
negative assumption of love, but he ordered Elizabeth Gilbert to try loving each
other instead.

B.

The Factors Affecting the Use of Politeness Strategies in Eat Pray Love
According to Holmes (2001), there are four dimensions affecting the use

of politeness strategies. They are social distance scale, status scale, formality
scale, and referential and affective function scales. Those scales can be a
measurement to assess speaker’s politeness. Based on the data, the use of
politeness strategies by the main characters in the novel Eat Pray Love (2010) was
influenced by social distance, status, formality, and referential and affective
functions as mentioned in Holmes’ (2001) theory.
1.

Social Distance
As Holmes (2001) concludes, social distance is solidarity-oriented. It

means the use of politeness will be lower when a speaker and the addressee have a
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close relationship and vice versa. Her theory is supported by Brown and Levinson
(1987) who state that the degree of politeness will be lower when the social
distance is close. In the novel Eat Pray Love (2010), the main characters were
affected by social distance when using politeness. As shown in Table 4.1, all of
the main characters significantly employed Positive Politeness rather than other
politeness strategies in their utterances. The use of politeness strategies were
affected by the relationships among the five main characters. The explanation how
social distance affected the use of politeness strategies by the main characters in
the novel Eat Pray Love (2010) was described more as follows.
Firstly, it happened between Elizabeth Gilbert and Richard. Elizabeth
Gilbert and Richard had a close relationship during their stay in the Ashram,
India. They often met and talked to each other about their lives. Moreover, both of
them were a widow and a widower. They had the same experience in divorce. It
made them have high solidarity and support one another. The intimacy between
them influenced the ways they spoke to each other. The social distance between
them was little; hence, they frequently applied Positive Politeness and Bald-on
Record in their speeches. They talked what was in their mind directly because
they avoided misunderstanding which might happen among them. It made them
often argue with each other by threatening their positive and negative faces. As
the example of the use of Bald-on Record, Richard said to Elizabeth Gilbert,
“Take this time, every minute of it. Let things work themselves out here in India”
(p. 197). His utterances contained threatening aspects by having imperative
meanings. Furthermore, as the example of the use of Positive Politeness,
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Elizabeth Gilbert was seeking agreement with Richard. She said, “But what about
all those beautiful things to see in India? Isn’t it kind of a pity to travel halfway
around the world just to stay in the little Ashram the whole time?” (p. 227) as
regards staying in the Ashram for the whole time was not a good idea for her.
Secondly, the little social distance between Elizabeth Gilbert and Felipe
also made Felipe use Bald-on Record and Positive Politeness strategies in his
utterances. Both of them had a very close relationship and became a couple at last.
Moreover, Felipe and Elizabeth Gilbert had the same cultural background. He was
a Westerner, too. He liked being direct and satisfying Elizabeth Gilbert’s positive
face when he talked to her. For example, he gave a compliment to her when she
was not confident with herself. He said, “You’re young and beautiful, darling” (p.
357). He employed Positive Politeness in order to satisfy her positive face.
Thirdly, Elizabeth Gilbert was close to Ketut Liyer. She often visited him
and discussed life with him when she was in Bali. The intimacy between them
made both of them often apply Positive Politeness when talking to each other. For
instance, Ketut Liyer noticed Elizabeth Gilbert’s need about having a balanced
life. He said, “Good for you to keep practice both ways of meditation—Indian and
Balinese (p. 320).”
Lastly, the relationship between Elizabeth Gilbert and Wayan Nuriyasih
was close enough. They had high solidarity since they knew they were at the same
age around thirties. Their marital status was the same; both of them were
divorced. Moreover, Wayan Nuriyasih considered Elizabeth Gilbert as her sister
after being helped to purchase a new house. These indicated that the social
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distance between them was little. It made them often apply Positive Politeness.
The example of showing solidarity by Wayan Nuriyasih could be seen in the
following utterances.
“Liz—why do you never try to look sexy, like Armenia? You such a pretty
girl you have good capital of nice face, nice body, nice smile. But always
you wear this same broken T-shirt, same broken jeans. Don’t you want to
be sexy, like her?” (p. 352)

2.

Status
As Holmes (2001) states, status determines linguistic choices. A speaker

will choose some terms regarding the status of the addressee – whether he is
superior or subordinate. From the main characters’ utterances, all the main
characters were affected by status, e.g. older person to younger, medicine man to
patient, and healer to patient.
Besides the different status of age, Elizabeth Gilbert and Ketut Liyer
somehow had another different status. Ketut Liyer was a medicine man and
Elizabeth Gilbert was the patient. It was obvious at their first meeting. Elizabeth
Gilbert tended to use Negative Politeness. For example, she said, “I guess what I
want to learn is how to live in this world and enjoy its delights, but also devote
myself to God” (p. 33). As a patient, she told Ketut Liyer what she intended from
her presence by using a hedge. She also addressed Ketut Liyer Sir which showed
Ketut Liyer was a superior as seen in “Sir, here is my professional opinion—if
this book does not get some help soon, it will be dead within the next six months”
(p. 325). Meanwhile, Ketut Liyer, who was a medicine man and had power over
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Elizabeth Gilbert, employed Bald on Record in their second meeting in Bali. He
uttered, “Let your conscience be your guide” (p. 298).
Wayan Nuriyasih, who was a healer, also had power over Elizabeth
Gilbert who was considered as a subordinate. Wayan Nuriyasih applied Bald-On
Record in her utterances, “Not worry about it now, Liz. For now, let me make you
quickly feel better” (p. 398). In addition, Wayan Nuriyasih addressed Elizabeth
Gilbert “Liz” in which Wayan Nuriyasih did not use a polite form, but a familiar
one.

3.

Formality
Holmes (2001) emphasizes that formality is influenced by settings and

types of interaction, not the status relationship between speaker and addressee. In
Eat Pray Love (2010), mostly the settings were informal – the dialogues took
place in Ketut Liyer’s house and Wayan Nuriyasih’s shop as the examples. It
made the main characters frequently applied Positive Politeness – which is less
formal politeness strategy. For instance, Elizabeth Gilbert used “we” rather than
“you” in ordering Wayan Nuriyasih to purchase a house as seen in “Wayan. It’s
important that we buy something” (p. 408). Elizabeth Gilbert was applying
Positive Politeness strategy when the setting was in Wayan Nuriyasih’s shop. She
included both of them in being responsible to buy a house. Besides, when
Elizabeth Gilbert was visiting Ketut Liyer in his house, Ketut Liyer threatened
Elizabeth Gilbert’s face. He said, “Don’t forget your Yoga” (p. 320), which
contained Bald-on Record strategy.
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4.

Referential and Affective Functions
Holmes (2001) exclaims language can serve two functions – referential

and affective. It can convey information and express the feeling of its speaker as
well. All of the main characters in Eat Pray Love (2010) were affected by
referential and affective functions. Yet, one of those functions was more dominant
depending on the purposes or the topic interaction. For example, Elizabeth Gilbert
applied Bald-on Record when talking to Wayan Nuriyasih as seen in “Call me
when you’ve bought something” (p. 430). Referential function was obviously
provided in Elizabeth Gilbert’s utterance. She conveyed information that she
wanted a call from Wayan Nuriyasih when she had bought a house.
Felipe’s utterance was also affected by referential function when he
seriously said, “Look, I’m fifty-two years old. Believe me, I already know how
the world works” (p. 414). He told her the information about himself and ordered
her to believe in him by applying Bald-on Record strategy.
Meanwhile, there were some utterances containing Positive Politeness that
served affective function. Ketut Liyer’s utterances in “You are good friend to me”
(p. 419) served affective function. He expressed his feeling when talking to
Elizabeth Gilbert, who had believed in him as her medicine man. Another
example is when Richard gave Elizabeth Gilbert a compliment. He uttered, “Good
girl” (p. 250). His utterance containing Positive Politeness expressed his feeling
towards Elizabeth Gilbert who was willing to forget her past.
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CHAPTER V
CONCLUSIONS, IMPLICATIONS, AND RECOMMENDATIONS

This chapter consists of three parts – conclusions, implications, and
recommendations. The first part presents summary of the study. The second part
deals with implications in language teaching and learning. The third part suggests
recommendations for future studies related to politeness phenomena.

A.

Conclusions
This research was about an analysis of politeness on the utterances of the

five main characters, namely Elizabeth Gilbert, Richard, Ketut Liyer, Wayan
Nuriyasih, and Felipe, in Elizabeth Gilbert’s novel Eat Pray Love (2010). It was
conducted qualitatively in order to solve the research problems mentioned in
Chapter I – (1) the use of politeness strategies and (2) the factors affecting it in the
novel. The theories of Brown and Levinson (1987) about politeness strategies and
Holmes (2001) about the factors affecting the use of politeness strategies were
implemented in this research.
Based on the data found, all the main characters in the novel Eat Pray
Love (2010) applied the four politeness strategies, namely Bald-on Record,
Positive Politeness, Negative Politeness, and Off Record. Positive Politeness was
the most frequent strategy used by the main characters. Elizabeth Gilbert, Richard,
Ketut Liyer, Wayan Nuriyasih, and Felipe often applied Positive Politeness rather
50
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than the other strategies when speaking. This solidarity-oriented strategy was
frequently used because all of the main characters intended to maintain their
relationship by avoiding conflicts which might happen within them and to make
their addressees feel good about themselves by showing solidarity, uttering
statement of friendship, and giving compliments, for examples.
In addition to Brown and Levinson’s (1987) point of view that politeness
is determined by the context, society, and culture, there were other four factors
proposed by Holmes (2001) found in the main characters’ utterances. They were
social distance, status, formality, and two functions of the interaction: referential
and affective. When applying the politeness strategies, all of the main characters’
utterances were affected by those factors.

B.

Implications
Politeness is essential in language teaching and learning. The use of

politeness strategies suggested by Brown and Levinson (1987) could be a good
strategy in order to be able to speak appropriately in the light of relationship
between speakers and hearers. Teachers and students can apply those politeness
strategies based on certain social contexts in order to maintain their relationship.
When a teacher needs a help from a student to clean up the whiteboard, s/he can
apply Negative Politeness in asking for help, e.g. “Would you clean up the
board?” The sentence uttered is considered as a polite form because it contains
would you which has become a common polite expression of asking for help in
English. Furthermore, the sentence is structurally complex and minimizes the
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imposition on the student who is being asked for. In case of asking for help, using
Negative Politeness will be an appropriate strategy rather than using Bald-on
Record, “Please, clean up the board!” Yet, when it comes to giving instructions,
which is supposed to be clear and direct, the use of Bald-on Record could be the
best choice. It will help the students know and understand what they have to do
distinctively. In conclusion, the appropriate use of politeness strategies is very
helpful for teachers and students, especially on language teaching and learning
process.

C.

Recommendations
Since the study conducted was about the use of politeness strategies by the

main characters and the factors affecting it in the novel Eat Pray Love (2010), the
researcher would like to give some recommendations as regards the benefits of
this study to English learners, English teachers, and future researchers.
1.

English Learners
Politeness has been known as a complicated thing to deal with when

speaking to speech community. As English learners, pragmatic competence and
sociolinguistic competence are required in order to be able to speak appropriately
and maintain relationships. Thus, the researcher encourages English learners to be
more aware of and recognize the language use in certain social contexts since
politeness does matter in a society. It will help them to use English appropriately.
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2.

English Teachers
Sorry, please, excuse me, and thank you are not the only terms which can

represent politeness. For instance, it can sound less polite when an adult speaker
uses please in ordering something. The researcher encourages English teachers to
pay attention to pragmatic and sociolinguistic aspects when teaching their
students, especially when designing materials and exercises. They can help their
students practice language in contextualized language functions. They can provide
situational tasks which need language functions to be expressed. It will make their
students aware of selecting the best ways to express themselves and responding to
interlocutors appropriately due to given contexts and sociocultural norms.

3.

Future Researchers
The researcher encourages future researchers to conduct better analyses

regarding politeness phenomena in certain cultures, especially in the use of
politeness strategies and the factors affecting it by using the current theories since
many experts have been conducting the politeness researches. The analysis of
politeness phenomena can also be conducted in other documents or in a society.
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APPENDIX A: The List of Politeness Strategies in the Novel Eat Pray Love
No
1

Characters
Elizabeth
Gilbert

Politeness
Strategies
BoR

PP

Utterances
1. Don’t ask.
2. And please don’t laugh at me now,
3. Don’t call me a control freak, please.
4. Mind your own business. You don’t know what I’m thinking about, mister.
5. Let me heal it!
6. Tell me the truth now and save me the trouble later.
7. Keep your husband, Wayan. Just make sure Tutti goes to University.
8. Buy it.
9. You must, Wayan.
10. Call me when you’ve bought something.
1. I think maybe it will happen in the next six to ten months.
2. If you’re serious, mister, I’m serious.
3. How do you not listen to it?
4. Like what?
5. I’ve already given it twelve months, Richard.
6. So how long will it be before all this grieving passes?
7. OK, I think you’re probably right. Maybe I do have a problem with control.
It’s just weird that you noticed. Because I don’t think it’s that obvious on the
surface. I mean—I bet most people can’t see my control issues when they first
look at me.
8. But what about all those beautiful things to see in India? Isn’t it kind of a pity
to travel halfway around the world just to stay in the little Ashram the whole
time?

Source
(Page...)
p. 197
p. 198
p. 200
p. 210
p. 326
p. 357
p. 373
p. 425
p. 429
p. 430
p. 35
p. 35
p. 186
p. 186
p. 197
p. 199
p. 200

p. 227
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No

Characters

Politeness
Strategies

Utterances

p. 251
p. 294
p. 295
p. 295
p. 296
p. 306
p. 319
p. 319
p. 333
p. 333
p. 335
p. 338
p. 338
p. 339
p. 339
p. 343
p. 344
p. 348
p. 352
p. 357
p. 360
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9. I won’t pick it up again.
10. You’ve helped me a lot. I think of you as an angel with hairy hands and cruddy
toenails.
11. I am.
12. I came back! I came back!
13. Yes, I came back. Of course I came back.
14. Yes, Ketut. I was very sad before. But life is better now.
15. Do you still want me to help you with your English, Ketut?
16. Don’t you get tired?
17. What kind of evil spirits?
18. Even in my liver, Ketut. Big smile in my liver.
19. So what can we do about the craziness of the world?
20. But how should we find peace within ourselves?
21. OK, but only if I can have my own TV series.
22. Honestly, I’ve never been married.
23. I’m totally sure!
24. Yes. Divorced.
25. I’m sure you did the best you could, sweetie. I’m sure you tried everything.
26. I will come back tomorrow, and I will order the multivitamin lunch special
again.
27. The hardest part of your life is behind you now, Wayan.
28. You have been to hell, Ketut?
29. Wayan, Armenia is Brazilian. It’s a completely different situation.
30. He’s attractive, intelligent.
31. Not Armenia. She doesn’t get old, apparently.

Source
(Page...)
p. 250
p. 250
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Characters

Politeness
Strategies

NP

Utterances
32. And Liz was begging her friends to please help Wayan, too!
33. Good point.
34. You know—it’s funny, but I’d been seriously thinking before I met you that
might be alone and celibate forever. I was thinking maybe I would live the life
of a spiritual contemplative.
35. He’s not a rich man, but he has enough money.
36. What about that place you liked? I thought you were going to buy that?
37. No. We have no prospects for marrying. I don’t want any more husbands,
Wayan. And I don’t think Felipe wants any more wives. But I like being with
him.
38. Thank you, Wayan. You did a good job.
39. Wayan, it’s important that we buy something.
40. We don’t have a long time, Wayan.
41. Wayan. We need to talk. I have a serious problem.
1. Sometimes I feel like I understand the divinity of this world, but then I lose it
because I get distracted by my petty desires and fears.
2. I guess what I want to learn is how to live in this world and enjoy its delights,
but also devote myself to God.
3. What should I do about my meditation practice?
4. I can’t get my mind to sit still.
5. but I think the reason it’s so hard for me to get over this guy is because I
seriously believed David was my soul mate.
6. OK, I think I’m done with this conversation now, thank you.
7. All right, Richard, that’s enough.
8. I already have, mister.

Source
(Page...)
p. 374
p. 379
p. 390

p. 394
p. 398
p. 405

p. 405
p. 408
p. 408
p. 428
p. 33
p. 33
p. 185
p. 185
p. 198
p. 200
p. 200
p. 211
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Characters

Politeness
Strategies

Utterances
9. It seems like you have fond feelings toward your ex-wife. Are you still close?
10. One of these days this has to end. I just wish I knew how.
11. I don’t think you remember me, Ketut.
12. Ketut—when is your birthday?
13. Ketut, I’m not a doctor like you are, but I think this book is dying.
14. Sir, here is my professional opinion—if this book does not get some help soon,
it will be dead within the next six months.
15. It’s not very common here, is it?
16. You mean, you might as well spend your life going upward, through the happy
places, since heaven and hell—the destinations—are the same thing anyway?
17. But I don’t know how much more socializing I can do, Felipe. I only have the
one dress. People will start to notice that I’m wearing the same thing all the
time.
18. I don’t think I’m ready for it.
19. I don’t feel like going through all the effort of romance again you know?
20. Anyway, I’m not even sure I know how to do it anymore. I feel like I was more
confident about sex and romance when I was sixteen than I am now.
21. I would probably say yes, Felipe, under normal circumstances. Whatever
normal circumstances are . . .
22. Did you buy your house yet, Wayan?
23. Do you have any other places in mind?
24. What are you trying to say, Felipe?
25. Should we buy it?
26. I’m sorry. That was a little arrogant, wasn’t it?
27. Wayan—I have to leave Bali in less than two weeks and go back to America. I

Source
(Page...)
p. 242
p. 244
p. 293
p. 317
p. 325
p. 325
p. 339
p. 349
p. 357

p. 367
p. 367
p. 367
p. 378
p. 398
p. 398
p. 404
p. 411
p. 414
p. 424
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Politeness
Strategies

OR

2

Richard

BoR

Utterances
can’t face my friends who gave me all this money and tell them that you still
don’t have a home.
28. Do you want to live there or not?
1. I want to be with God all the time. But I don’t want to be a monk, or totally
give up worldly pleasures.
2. I never see visions. I never have transcendent experiences—
3. You’re totally right.
4. What I hate about the way my marriage ended is that it’s so unresolved. It’s
just an open wound that never goes away.
5. I’m feeling really happy these days, Richard.
6. It could’ve been worse.
7. Not everybody thinks so, Ketut. Some people like to argue about God.
8. So if you up to heaven in the first meditation, then in the second meditation
you must go down to...?
9. So, if heaven is love, then hell is…
10. My heart’s been broken too many times.
11. Fair enough.
12. I ate a lot of pasta in Italy, Felipe.
13. Felipe, that’s the most appealing and romantic offer a man has ever made me.
14. I’ve never taken money from a man.
15. If it wasn’t for you, I never would’ve come back to Bali.
16. Can’t you make a deal with the farmer?
17. Is she fucking with me?
1. Remember what the Guru teaches us—if you sit down with the pure intention
to meditate, whatever happens next is none of your business.

Source
(Page...)

p. 425
p. 33
p. 185
p. 199
p. 244
p. 250
p. 251
p. 320
p. 347
p. 349
p. 350
p. 378
p. 378
p. 379
p. 395
p. 419
p. 425
p. 426
p. 185
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2.
3.
4.
5.
6.
7.
8.
9.

PP

Don’t listen to it.
Then give it six more. Just keep throwin’ six months at it till it goes away.
Groceries, listen to me.
Take this time, every minute of it. Let things work themselves out here in
India.
Wait till you see how much more deeply you can love than that.
Don’t laugh.
And thank God for it.
Send him some love and light every time you think about him, then drop it.

10. Let it go.
11. Stay put, Groceries. Forget about sightseeing—you got the rest of your life for
that. Don’t crop out and only go halfway to your potential.
12. Well, just remember—all your misery will be waiting for you at the door upon
your exit, should you care to pick up it again when you leave.
13. Keep cultivating gratitude.
14. Take the time you need to heal, but don’t forget to eventually share your heart
with someone.
15. Don’t make your life a monument to David or to your ex-husband.
1. Says who?
2. Groceries, baby—you got no idea what’s happening in there.
3. You wanna see pretty colors? Or you wanna know the truth about yourself?
4. You keep up this spiritual path, baby, and that bad boy’s days are numbered.
Pretty soon your ego will be out of work, and your heart’ll be making all the
decisions.

Source
(Page...)
p. 186
p. 197
p. 197
p. 197
p. 197
p. 197
p. 198
pp. 198199
p. 199
p. 227
p. 250
p. 251
p. 251
p. 251
p. 185
p. 185
p. 185
p. 186
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5. Instead of trying to forcefully take thoughts out of your mind, give your mind
something better to play with. Something healthier.
6. Like love, Groceries. Like pure divine love.
7. What’s got you all wadded up?
8. Give it another six months, you’ll feel better.
9. Someday you’re gonna look back on this moment of your life as such a sweet
time of grieving. You’ll see that you were in mourning and your heart was
broken, but your life was changing and you were in the best possible place in
the world for it—in a beautiful place of worship, surrounded by grace.
10. Don’t you see what happened? This guy touched a place in your heart deeper
than you were capable of reaching. I mean you got zapped, kiddo.
11. He probably was.
12. So love him.
13. So miss him.
14. If you clear out all that space in your mind that you’re using right now to
obsess about this guy, you’ll have a vacuum there, an open spot—a doorway.
15. You’re wishin’ too much, baby. You gotta stop wearing your wishbone where
your backbone oughtta be.
16. You want an exact date?
17. Somethin’ you can circle on your calendar?
18. Lemme tell you something, Groceries—you got some serious control issues.
19. Listen, you’re powerful woman and you’re used to getting what you want out
of life, and you didn’t get what you wanted in your last few relationships and
it’s got you all jammed up. Your husband didn’t behave the way you wanted

Source
(Page...)
p. 186
p. 186
p. 197
p. 197
p. 197

p. 197
p. 198
p. 198
p. 198
p. 199
p. 199
p. 199
p. 199
p. 199
pp. 199200
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Source
(Page...)

him to and David didn’t either. Life didn’t go your way for once. And nothing
pisses off a control freak more than life not goin’ her way.

NP

p. 200
p. 200
p. 200
p. 211
p. 227

p. 250
p. 251
p. 251
p. 251

p. 251
p. 251
p. 250
p. 251
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20. They can’t? Honey—Ray Charles could see your control issues!
21. You gotta learn how to let go, Groceries. Otherwise you’re gonna make
yourself sick. Never gonna have a good night’s sleep again.
22. Lemme guess—that’s probably what you were up at all hours doin’ to yourself
again last night.
23. This is cause for celebration. Come on, kiddo—I’ll take you into town, buy
you a Thumbs-Up.
24. Groceries, baby, listen to your friend, Richard. You go set your lily-white ass
down in that meditation cave every day for the next three months and I promise
you this—you’re gonna start seeing some stuff that’s so damn beautiful it’ll
make you wanna throw rocks at the Taj Mahal .
25. Good girl.
26. It was worse for a lot of guys.
27. Nope, I got a pretty cushy incarnation in this lifetime, kiddo. So, did you—
never forget that.
28. Next lifetime you might come back as one of those poor Indian women busting
up rocks by the side of the road, find out life ain’t so much fun. So, appreciate
what you got now, OK?
29. After all, baby, remember what they say—sometimes the best way to get over
someone is to get under someone else.
30. Might as well. Cuz, I ain’t gettin’ any prettier just standing around here.
1. You’ve had a good experience at the Ashram, haven’t you?
2. And, Groceries? Do me a favor? Move ahead with your life, will ya?
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3

Ketut Liyer

BoR

Utterances

p. 198
p. 198
p. 200
p. 200
p. 200
p. 242
p. 251
p. 34
p. 34
p. 35
p. 292
p. 298
p. 298
p. 306
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3. What I mean is—find somebody new to love someday.
1. People think a soul mate is your perfect fit, and that’s what everyone wants.
But a true soul mate is a mirror, the person who shows you everything that’s
holding you back, the person who brings you to your own attention so you can
change your life.
2. A true soul mate is probably the most important person you’ll ever meet,
because they tear down your walls and smack you awake.
3. You’re like a dog at the dump, baby—you’re just lickin’ at an empty tin can,
trying to get more nutrition out of it.
4. Come on. Nobody ever told you this before?
5. You’ll just toss and turn forever, beatin’ on yourself for being such a fiasco in
life.
6. Shut the door, then.
7. Nah. She thinks I changed my name to Motherfucker.
8. Yeah, my toenails never really did recover from Vietnam, poor things.
1. You must keep your feet grounded so firmly on the earth that it’s like you have
four legs, instead of two.
2. But you must stop looking at the world through your head. You must look
through your heart, instead.
3. But don’t worry.
4. Come. Come.
5. See you, alligator.
6. Let your conscience be your guide.
7. To meditate, only you must smile. Smile with face, smile with mind, and good
energy will come to you and clean away dirty energy. Even smile in your liver.
Practice tonight at hotel.

Source
(Page...)
p. 251
p. 198
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8. Come back tomorrow.
9. Don’t forget your Yoga.
10. Be careful not get pregnant.
11. Then you must spoil him. And he must spoil you.
1. You’re a good traveler. You have more good luck than anyone I’ve ever met.
2. You are generous with money, maybe too generous.
3. Someday, soon you will come back here to Bali.
4. You are a book writer from New York.
5. So you will come back here to Bali and live here and teach me English. And I
will teach you everything I know.
6. Ah—you have very lucky good fortune, Grasshopper. . .
7. You came back.
8. You look different now! So different from two years! Last time, you very sadlooking woman! Now—so happy! Like different person!
9. Now you pretty!
10. You come to my house every day to practice English with me now?
11. I will teach you Balinese meditation, OK?
12. You study Yoga in India, Liss?
13. And you, Liss? You’re practice Balinese meditation every night? Keep mind
and heart clean?
14. You learn to smile even in your liver?
15. Good. This smile will make you beautiful woman. This will give you power of
to be very pretty.
16. You are still practice Indian meditation, too?
17. Good for you to keep practice both ways of meditation—Indian and Balinese.

Source
(Page...)
p. 306
p. 320
p. 393
p. 419
p. 34
p. 34
p. 35
p. 35
p. 35
p. 292
p. 295
p. 295
p. 295
p. 297
p. 297
p. 306
p. 319
p. 319
p. 319
p. 319
p. 320
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Utterances
18. You lucky. Lucky you can see him.
19. You should go see doctor.
20. Why you never bring your boyfriend here to meet me?
21. You are good friend to me.
22. When I die, you will come back to Bali, come to my cremation.
23. Balinese cremation ceremony very fun—you will like it.
24. You want to come with me to baby ceremony today?
1. If I promise you that you will never have any reason in your life to ever worry
about anything, will you believe me?
2. You will lose all your money once in your life. I think maybe it will happen
soon.
3. You will stay here in Bali for three, maybe four months.
4. Maybe you will live here with my family.
5. I think you are good with words.
6. I think this creative work you do is something about words, yes?
7. I think three months enough time to teach you Balinese meditation, find God
for you this way. Maybe four months.
8. I think maybe soon.
9. If you have any Western friend come to Bali, send them to me for palmreading—I am very empty now in my bank since the bomb.
10. If you have Western friends come to visit Bali, bring them to me for palmreading.
11. I think you have big spiritual power. I hope maybe someday you become
medicine woman.
1. I never had anybody to practice English with.

Source
(Page...)
p. 335
p. 337
p. 394
p. 419
p. 419
p. 419
p. 419
p. 34
p. 35
p. 35
p. 35
p. 35
p. 35
p. 297
p. 297
p. 298
p. 307
p. 335
p. 35
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2.
3.
4.
5.
6.

4

Wayan
Nuriyasih

BoR

PP

I am not so handsome anymore, lost many teeth.
You can do Yoga, but Yoga too hard.
No. Not this Thursday. A Thursday.
I think about religion, most of it is same-same.
I have good idea, for if you meet some person from different religion and he
want to make argument about God. My idea is, you listen to everything this
man say about God. Never argue about God with him. Best thing to say is, ‘I
agree with you.’ Then you go home, pray what you want.
7. Another patient!
8. Man is a demon, man is a god. Both true.
9. Worry about your craziness only—make you in peace.
10. Not chakras. Places, this meditation takes me seven places in universe. Up and
up.
11. Beautiful. Everything beautiful is there. Every person beautiful is there.
Everything beautiful to eat is there.
12. Everything is love there. Heaven is love.
13. Universe is a circle, Liss.
14. To up, to down—all same, at end.
15. Always so difficult for young person to understand this!
1. Please, Liz, you must explain to everyone who helped raise money that this is
not Wayan’s house.
2. Give two hours.
3. Not worry about it now, Liz. For now, let me make you quickly feel better.
1. Never been married?
2. Really never been married?

Source
(Page...)
p. 293
p. 306
p. 317
p. 320
p. 320

p. 326
p. 333
p. 333
p. 347
p. 347
p. 347
p. 349
p. 349
p. 349
p. 372
p. 398
p. 398
p. 338
p. 338
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3.
4.
5.
6.
7.

p. 344
p. 344
pp. 350351
p. 352

p. 360
p. 372
p. 372
p. 373
p. 397
p. 405
p. 411
p. 429
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You sure?
I could tell you are divorced.
But me, too. Me, too, divorced.
I can tell by your knees that you don’t have much sex lately.
You need a man. I will find one for you. I will pray at the temple for a good
man for you, because now you are my sister.
8. Also, if you come back tomorrow, I will clean your kidneys for you.
9. I never tell anybody these things before about my divorce.
10. I know cure for broken heart. Vitamin E, get much sleep, drink much water,
travel to a place far away from the person you loved, meditate and teach your
heart that this is destiny.
11. Liz—why do you never try to look sexy, like Armenia? You such a pretty girl
you have good capital of nice face, nice body, nice smile. But always you wear
this same broken T-shirt, same broken jeans. Don’t you want to be sexy, like
her?
12. But this is because Armenia is Brazilian.
13. If any these people comes to Bali, they must never stay in a hotel, OK? You
tell them that?
14. We call it Group House . . . the House for Everybody . . .
15. I would give you anything. If I had husband I loved, and you needed a man, I
would give you my husband.
16. Drink, honey . . .
17. Handsome on the outside and handsome on the inside—this not easy. Felipe
has this.
18. Don’t know yet, Liz. Not too fast, for making decisions like this.
19. Honey, believe me, I find land now, don’t worry, very fast I find land. Please,
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(Page...)
p. 338
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5

Felipe

BoR

Utterances
don’t worry . . . maybe a next three days this is finish, I promise.
Not even once?
What would I do if you never came here?
I’m sorry to put you in a pickle, honey.
Divorce is too sad.
Everybody need sex, Liz.
Why does suffering never end?
Never have I seen a miracle happen so fast!
To lose balance sometimes for love is part of living a balanced life.
Not so simple to buy land in Bali. Not like to walk into a bar and buy a beer.
But Liz, if a place has no good taksu . . .
Maybe if I had more money . . .
Don’t worry—I’m not going to chase you back to New York when you leave
here in September.
2. Be careful, darling.
3. Don’t let this drag out too long.
4. Don’t let this situation get all Balinese on you.
5. Make sure she actually buys a house with it.
6. Look, I’m fifty-two years old. Believe me, I already know how the world
works.
7. Listen, I grew up poor in South America.
8. Don’t get angry about it, whatever happens.
9. This is her survival tactic, just accept that.
10. You must not think that she’s not a good person, or that she and the kids don’t
honestly need your help.
1.
2.
3.
1.
2.
3.
4.
5.
6.
7.
8.
1.

Source
(Page...)
p. 338
p. 373
p. 429
p. 339
p. 351
p. 360
p. 374
p. 397
p. 408
p. 424
p. 425
p. 379
p. 404
p. 404
p. 404
p. 404
p. 414
p. 427
p. 427
p. 427
p. 427
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11. Play some kind of game with her, like the games she’s playing with you.
12. Threaten her with something that motivates her to act.
1. Ian is a serious guy. He’s a good man.
2. I meant myself. I’m the biggest bullshiter in Ubud.
3. You like Ian, don’t you?
4. You’re going to have a wonderful few months here in Bali. You wait and see.
5. You’re young and beautiful, darling.
6. Why don’t you take a lover while you’re in Bali, Liz?
7. My lovely darling, that you have a wonderful summer here.
8. Of course you were. You were young and stupid then. Only the young and
stupid are confident about sex and romance.
9. You should see how it happens in Bali, darling.
10. We must get our hearts broken sometimes.
11. It means we have tried for something.
12. Do you want to do something with me this weekend?
13. Some man is going to come into your life and take everything from you again.
I won’t do that to you, darling.
14. I’ve been alone for a long time, too, and I’ve lost a great deal in love, just like
you have.
15. I don’t want us to take anything from each other.
16. Whatever pain happens to us in the future, I accept it already, just for the
pleasure of being with you now.
17. Contemplate this, darling . . .
18. Let’s enjoy this time. It’s marvelous.

Source
(Page...)
p. 427
p. 427
p. 357
p. 357
p. 357
p. 357
p. 357
p. 367
p. 367
p. 367
p. 368
p. 368
p. 368
pp. 368369
p. 379
p. 379
p. 379
p. 390
p. 390
p. 390
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p. 414
p. 415
p. 415
p. 426
p. 426
p. 427
p. 427
p. 357
p. 377
p. 378
p. 379
p. 390
P. 404
p. 404

p. 404
p. 414
p. 415
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19. Darling, of course it’s something we have to discuss because here’s the truth—
I’m wildly in love with you.
20. I mean that in a completely hypothetical way, of course.
21. You can decide to feel however you want to, but I love you and I will always
love you.
22. Even if we never see each other again, you already brought me back to life,
and that’s a lot.
23. Darling. Of course she’s fucking with you.
24. You need to understand the thinking in Bali.
25. You think I don’t understand the culture of this kind poverty?
26. You need to get back some control of the situation.
1. And I’m just teasing, anyway.
2. Should we have affair together, Liz? What do you think?
3. For one thing if I understand you correctly, this whole year is about your
search for a balance between divorce and pleasure.
4. For another thing, I think I know what you’re worried about.
5. Maybe this is just some stupid romantic South American idea, but I need you
to understand—darling, for you, I am even willing to suffer.
6. It’s been over a month already since you gave her the money, hasn’t it?
7. I’m not trying to interfere in your business, but I’ve lived in this country for
five years and I know things are. Stories can get complicated around here.
Sometimes it’s hard to get to the truth of what’s actually happening.
8. What I’m trying to say, Liz, is that your friends have raised an awful lot of
money for this woman, and right now it’s all sitting in Wayan’s bank account.
9. A little. But not so much, really.
10. And of course, I’d like to share my life with you.
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p. 414
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11. The only problem is, I’m not sure how much of a life I can offer you in Bali.
1. Darling, you’ve been talking to the biggest bullshitter in Ubud all night long.
2. And love is always complicated. But still humans must try to love each other,
darling.
3. This is a good sign, having a broken heart.
4. Pasta, Liz? Pasta?
5. What happens with Westerners who live here for a long time is that they
usually end up falling into one of two camps.

Source
(Page...)
p. 415
p. 357
p. 368
p. 368
p. 379
p. 427
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APPENDIX B: The Frequency of Occurrence of Each Strategy in the Novel
Eat Pray Love
No
Politeness Strategy
1 Positive Politeness

2

Negative Politeness

3

Off Record

4

Bald-on Record

Main Character
Elizabeth Gilbert
Richard
Felipe
Ketut Liyer
Wayan Nuriyasih
Total
Elizabeth Gilbert
Ketut Liyer
Felipe
Richard
Wayan Nuriyasih
Total
Elizabeth Gilbert
Ketut Liyer
Richard
Wayan Nuriyasih
Felipe
Total
Richard
Felipe
Ketut Liyer
Elizabeth Gilbert
Wayan Nuriyasih
Total

Frequency
41
30
26
24
19
140
28
11
11
3
3
56
17
15
8
8
5
53
15
12
11
10
3
51
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APPENDIX C: The List of Politeness Factors in the Novel Eat Pray Love
No
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.

Factors
SD, F, RF
SD, F, RF
SD, F, RF
SD, F, RF
SD, F, RF
SD, F, RF
SD, F, RF
SD, F, RF
SD, F, RF
SD, F, RF
SD, S, F, AF
SD, S, F, RF
SD, F, RF
SD, F, RF
SD, F, AF
SD, F, RF
SD, F, AF

18.

SD, F, AF

19.
20.
21.

SD, F, RF
SD, F, AF
SD, F, AF

Utterances
Don’t ask.
And please don’t laugh at me now,
Don’t call me a control freak, please.
Mind your own business. You don’t know what I’m thinking about, mister.
Let me heal it!
Tell me the truth now and save me the trouble later.
Keep your husband, Wayan. Just make sure Tutti goes to University.
Buy it.
You must, Wayan.
Call me when you’ve bought something.
I think maybe it will happen in the next six to ten months.
If you’re serious, mister, I’m serious.
How do you not listen to it?
Like what?
I’ve already given it twelve months, Richard.
So how long will it be before all this grieving passes?
OK, I think you’re probably right. Maybe I do have a problem with control. It’s just
weird that you noticed. Because I don’t think it’s that obvious on the surface. I mean—I
bet most people can’t see my control issues when they first look at me.
But what about all those beautiful things to see in India? Isn’t it kind of a pity to travel
halfway around the world just to stay in the little Ashram the whole time?
I won’t pick it up again.
You’ve helped me a lot. I think of you as an angel with hairy hands and cruddy toenails.
I am.
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22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.

Factors
SD, F, AF
SD, F, AF
SD, F, RF
SD, F, AF
SD, F, AF
SD, F, RF
SD, F, AF
SD, F, RF
SD, F, RF
SD, F, AF
SD, F, AF
SD, F, AF
SD, F, AF
SD, F, AF
SD, F, RF
SD, F, AF
SD, F, RF
SD, F, AF
SD, F, AF
SD, F, AF
SD, F, AF
SD, F, AF
SD, F, AF

45.

SD, F, AF

Utterances
I came back! I came back!
Yes, I came back. Of course I came back.
Yes, Ketut. I was very sad before. But life is better now.
Do you still want me to help you with your English, Ketut?
Don’t you get tired?
What kind of evil spirits?
Even in my liver, Ketut. Big smile in my liver.
So what can we do about the craziness of the world?
But how should we find peace within ourselves?
OK, but only if I can have my own TV series.
Honestly, I’ve never been married.
I’m totally sure!
Yes. Divorced.
I’m sure you did the best you could, sweetie. I’m sure you tried everything.
I will come back tomorrow, and I will order the multivitamin lunch special again.
The hardest part of your life is behind you now, Wayan.
You have been to hell, Ketut?
Wayan, Armenia is Brazilian. It’s a completely different situation.
He’s attractive, intelligent.
Not Armenia. She doesn’t get old, apparently.
And Liz was begging her friends to please help Wayan, too!
Good point.
You know—it’s funny, but I’d been seriously thinking before I met you that might be
alone and celibate forever. I was thinking maybe I would live the life of a spiritual
contemplative.
He’s not a rich man, but he has enough money.
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46.
47.

Factors
SD, F, AF
SD, F, AF

48.
49.
50.
51.
52.

SD, F, AF
SD, F, RF
SD, F, RF
SD, F, RF
SD, S, RF

53.

SD, S, RF

54.
55.
56.

S, RF
S, RF
S, RF

57.
58.
59.
60.
61.
62.
63.
64.
65.

S, RF
S, RF
S, RF
S, RF
S, RF
SD, S, RF
S, RF
S, RF
S, RF

66.

SD, S, RF

Utterances
What about that place you liked? I thought you were going to buy that?
No. We have no prospects for marrying. I don’t want any more husbands, Wayan. And I
don’t think Felipe wants any more wives. But I like being with him.
Thank you, Wayan. You did a good job.
Wayan, it’s important that we buy something.
We don’t have a long time, Wayan.
Wayan. We need to talk. I have a serious problem.
Sometimes I feel like I understand the divinity of this world, but then I lose it because I
get distracted by my petty desires and fears.
I guess what I want to learn is how to live in this world and enjoy its delights, but also
devote myself to God.
What should I do about my meditation practice?
I can’t get my mind to sit still.
but I think the reason it’s so hard for me to get over this guy is because I seriously
believed David was my soul mate.
OK, I think I’m done with this conversation now, thank you.
All right, Richard, that’s enough.
I already have, mister.
It seems like you have fond feelings toward your ex-wife. Are you still close?
One of these days this has to end. I just wish I knew how.
I don’t think you remember me, Ketut.
Ketut—when is your birthday?
Ketut, I’m not a doctor like you are, but I think this book is dying.
Sir, here is my professional opinion—if this book does not get some help soon, it will be
dead within the next six months.
It’s not very common here, is it?
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Factors
S, RF

68.

S, RF

69.
70.
71.

S, RF
S, RF
S, RF

72.

S, RF

73.
74.
75.
76.
77.
78.

RF
RF
S, RF
RF
S, AF
RF

79.
80.

AF
SD, S, RF

81.
82.
83.

SD, S, RF
S, RF
S, RF

84.
85.

S, RF
S, RF

Utterances
You mean, you might as well spend your life going upward, through the happy places,
since heaven and hell—the destinations—are the same thing anyway?
But I don’t know how much more socializing I can do, Felipe. I only have the one dress.
People will start to notice that I’m wearing the same thing all the time.
I don’t think I’m ready for it.
I don’t feel like going through all the effort of romance again you know?
Anyway, I’m not even sure I know how to do it anymore. I feel like I was more confident
about sex and romance when I was sixteen than I am now.
I would probably say yes, Felipe, under normal circumstances. Whatever normal
circumstances are . . .
Did you buy your house yet, Wayan?
Do you have any other places in mind?
What are you trying to say, Felipe?
Should we buy it?
I’m sorry. That was a little arrogant, wasn’t it?
Wayan—I have to leave Bali in less than two weeks and go back to America. I can’t face
my friends who gave me all this money and tell them that you still don’t have a home.
Do you want to live there or not?
I want to be with God all the time. But I don’t want to be a monk, or totally give up
worldly pleasures.
I never see visions. I never have transcendent experiences—
You’re totally right.
What I hate about the way my marriage ended is that it’s so unresolved. It’s just an open
wound that never goes away.
I’m feeling really happy these days, Richard.
It could’ve been worse.
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86.
87.

Factors
S, RF
S, AF

88.
89.
90.
91.
92.
93.
94.
95.
96.
97.

S, AF
S, RF
S, RF
S, RF
S, RF
S, RF
S, RF
RF
S, AF
SD, S, F, RF

98.
99.
100.
101.
102.
103.
104.
105.
106.
107.

SD, S, F, RF
SD, S, F, RF
SD, S, F, RF
SD, S, F, RF
SD, S, F, RF
SD, S, F, RF
SD, S, F, RF
SD, S, F, RF
SD, S, F, RF
SD, S, F, RF

108.

SD, S, F, RF

Utterances
Not everybody thinks so, Ketut. Some people like to argue about God.
So if you up to heaven in the first meditation, then in the second meditation you must go
down to...?
So, if heaven is love, then hell is…
My heart’s been broken too many times.
Fair enough.
I ate a lot of pasta in Italy, Felipe.
Felipe, that’s the most appealing and romantic offer a man has ever made me.
I’ve never taken money from a man.
If it wasn’t for you, I never would’ve come back to Bali.
Can’t you make a deal with the farmer?
Is she fucking with me?
Remember what the Guru teaches us—if you sit down with the pure intention to
meditate, whatever happens next is none of your business.
Don’t listen to it.
Then give it six more. Just keep throwin’ six months at it till it goes away.
Groceries, listen to me.
Take this time, every minute of it. Let things work themselves out here in India.
Wait till you see how much more deeply you can love than that.
Don’t laugh.
And thank God for it.
Send him some love and light every time you think about him, then drop it.
Let it go.
Stay put, Groceries. Forget about sightseeing—you got the rest of your life for that.
Don’t crop out and only go halfway to your potential.
Well, just remember—all your misery will be waiting for you at the door upon your exit,
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Factors
SD, S, F, RF
SD, S, F, RF

111.
112.
113.
114.
115.

SD, S, F, RF
SD, S, F, RF
SD, S, F, RF
SD, S, F, RF
SD, S, F, RF

116.

SD, S, F, RF

117.
118.
119.
120.

SD, S, F, AF
SD, S, F, AF
SD, S, F, RF
SD, S, F, AF

121.

SD, S, F, AF

122.
123.
124.
125.

SD, S, F, AF
SD, S, F, AF
SD, S, F, AF
SD, S, F, RF

126.

SD, S, F, AF

80

109.
110.

Utterances
should you care to pick up it again when you leave.
Keep cultivating gratitude.
Take the time you need to heal, but don’t forget to eventually share your heart with
someone.
Don’t make your life a monument to David or to your ex-husband.
Says who?
Groceries, baby—you got no idea what’s happening in there.
You wanna see pretty colors? Or you wanna know the truth about yourself?
You keep up this spiritual path, baby, and that bad boy’s days are numbered. Pretty soon
your ego will be out of work, and your heart’ll be making all the decisions.
Instead of trying to forcefully take thoughts out of your mind, give your mind something
better to play with. Something healthier.
Like love, Groceries. Like pure divine love.
What’s got you all wadded up?
Give it another six months, you’ll feel better.
Someday you’re gonna look back on this moment of your life as such a sweet time of
grieving. You’ll see that you were in mourning and your heart was broken, but your life
was changing and you were in the best possible place in the world for it—in a beautiful
place of worship, surrounded by grace.
Don’t you see what happened? This guy touched a place in your heart deeper than you
were capable of reaching. I mean you got zapped, kiddo.
He probably was.
So love him.
So miss him.
If you clear out all that space in your mind that you’re using right now to obsess about
this guy, you’ll have a vacuum there, an open spot—a doorway.
You’re wishin’ too much, baby. You gotta stop wearing your wishbone where your
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127.
128.
129.
130.

SD, S, F, AF
SD, S, F, AF
SD, S, F, RF
SD, S, F, RF

131.
132.

SD, S, F, AF
SD, S, F, RF

133.

SD, S, F, RF

134.

SD, S, F, AF

135.

SD, S, F, AF

136.
137.
138.

SD, S, F, AF
SD, S, F, AF
SD, S, F, AF

139.

SD, S, F, RF
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Utterances
backbone oughtta be.
You want an exact date?
Somethin’ you can circle on your calendar?
Lemme tell you something, Groceries—you got some serious control issues.
Listen, you’re powerful woman and you’re used to getting what you want out of life, and
you didn’t get what you wanted in your last few relationships and it’s got you all jammed
up. Your husband didn’t behave the way you wanted him to and David didn’t either. Life
didn’t go your way for once. And nothing pisses off a control freak more than life not
goin’ her way.
They can’t? Honey—Ray Charles could see your control issues!
You gotta learn how to let go, Groceries. Otherwise you’re gonna make yourself sick.
Never gonna have a good night’s sleep again.
Lemme guess—that’s probably what you were up at all hours doin’ to yourself again last
night.
This is cause for celebration. Come on, kiddo—I’ll take you into town, buy you a
Thumbs-Up.
Groceries, baby, listen to your friend, Richard. You go set your lily-white ass down in
that meditation cave every day for the next three months and I promise you this—you’re
gonna start seeing some stuff that’s so damn beautiful it’ll make you wanna throw rocks
at the Taj Mahal .
Good girl.
It was worse for a lot of guys.
Nope, I got a pretty cushy incarnation in this lifetime, kiddo. So, did you—never forget
that.
Next lifetime you might come back as one of those poor Indian women busting up rocks
by the side of the road, find out life ain’t so much fun. So, appreciate what you got now,
OK?

PLAGIAT
PLAGIATMERUPAKAN
MERUPAKANTINDAKAN
TINDAKANTIDAK
TIDAKTERPUJI
TERPUJI

No
140.

Factors
SD, S, F, RF

141.
142.
143.
144.
145.

SD, S, F, AF
S, RF
S, RF
S, RF
S, RF

146.

S, RF

147.

S, RF

148.
149.
150.
151.
152.
153.

S, AF
S, RF
S, RF
SD, S, AF
S, AF
SD, S, F, RF

154.

SD, S, F, RF

155.
156.
157.
158.

SD, S, F, RF
SD, S, F, RF
SD, S, F, RF
SD, S, F, RF

Utterances
After all, baby, remember what they say—sometimes the best way to get over someone
is to get under someone else.
Might as well. Cuz, I ain’t gettin’ any prettier just standing around here.
You’ve had a good experience at the Ashram, haven’t you?
And, Groceries? Do me a favor? Move ahead with your life, will ya?
What I mean is—find somebody new to love someday.
People think a soul mate is your perfect fit, and that’s what everyone wants. But a true
soul mate is a mirror, the person who shows you everything that’s holding you back, the
person who brings you to your own attention so you can change your life.
A true soul mate is probably the most important person you’ll ever meet, because they
tear down your walls and smack you awake.
You’re like a dog at the dump, baby—you’re just lickin’ at an empty tin can, trying to get
more nutrition out of it.
Come on. Nobody ever told you this before?
You’ll just toss and turn forever, beatin’ on yourself for being such a fiasco in life.
Shut the door, then.
Nah. She thinks I changed my name to Motherfucker.
Yeah, my toenails never really did recover from Vietnam, poor things.
You must keep your feet grounded so firmly on the earth that it’s like you have four legs,
instead of two.
But you must stop looking at the world through your head. You must look through your
heart, instead.
But don’t worry.
Come. Come.
See you, alligator.
Let your conscience be your guide.
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PLAGIAT
PLAGIATMERUPAKAN
MERUPAKANTINDAKAN
TINDAKANTIDAK
TIDAKTERPUJI
TERPUJI

No
159.

Factors
SD, S, F, RF

160.
161.
162.
163.
164.
165.
166.
167.
168.

SD, S, F, RF
SD, S, F, RF
SD, S, F, RF
SD, S, F, RF
S, F, RF
S, F, RF
S, F, RF
S, F, AF
S, F, RF

169.
170.
171.

SD, S, F, AF
SD, S, F, AF
SD, S, F, AF

172.
173.
174.
175.
176.

SD, S, F, AF
SD, S, F, RF
SD, S, F, RF
SD, S, F, RF
SD, S, F, RF

177.
178.

SD, S, F, RF
SD, S, F, RF

Utterances
To meditate, only you must smile. Smile with face, smile with mind, and good energy
will come to you and clean away dirty energy. Even smile in your liver. Practice tonight
at hotel.
Come back tomorrow.
Don’t forget your Yoga.
Be careful not get pregnant.
Then you must spoil him. And he must spoil you.
You’re a good traveler. You have more good luck than anyone I’ve ever met.
You are generous with money, maybe too generous.
Someday, soon you will come back here to Bali.
You are a book writer from New York.
So you will come back here to Bali and live here and teach me English. And I will teach
you everything I know.
Ah—you have very lucky good fortune, Grasshopper. . .
You came back.
You look different now! So different from two years! Last time, you very sad-looking
woman! Now—so happy! Like different person!
Now you pretty!
You come to my house every day to practice English with me now?
I will teach you Balinese meditation, OK?
You study Yoga in India, Liss?
And you, Liss? You’re practice Balinese meditation every night? Keep mind and heart
clean?
You learn to smile even in your liver?
Good. This smile will make you beautiful woman. This will give you power of to be very
pretty.
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PLAGIAT
PLAGIATMERUPAKAN
MERUPAKANTINDAKAN
TINDAKANTIDAK
TIDAKTERPUJI
TERPUJI

No
179.
180.
181.
182.
183.
184.
185.
186.
187.
188.

Factors
SD, S, F, RF
SD, S, F, RF
SD, S, F, AF
SD, S, F, RF
SD, S, F, RF
SD, S, F, AF
SD, S, F, RF
SD, S, F, AF
SD, S, F, RF
SD, S, RF

189.
190.
191.
192.
193.
194.

SD, S, RF
SD, S, RF
SD, S, RF
SD, S, RF
SD, S, RF
SD, S, RF

195.
196.

SD, S, RF
SD, S, RF

197.
198.

SD, S, RF
SD, S, RF

199.
200.

SD, S, RF
SD, S, RF

Utterances
You are still practice Indian meditation, too?
Good for you to keep practice both ways of meditation—Indian and Balinese.
You lucky. Lucky you can see him.
You should go see doctor.
Why you never bring your boyfriend here to meet me?
You are good friend to me.
When I die, you will come back to Bali, come to my cremation.
Balinese cremation ceremony very fun—you will like it.
You want to come with me to baby ceremony today?
If I promise you that you will never have any reason in your life to ever worry about
anything, will you believe me?
You will lose all your money once in your life. I think maybe it will happen soon.
You will stay here in Bali for three, maybe four months.
Maybe you will live here with my family.
I think you are good with words.
I think this creative work you do is something about words, yes?
I think three months enough time to teach you Balinese meditation, find God for you this
way. Maybe four months.
I think maybe soon.
If you have any Western friend come to Bali, send them to me for palm-reading—I am
very empty now in my bank since the bomb.
If you have Western friends come to visit Bali, bring them to me for palm-reading.
I think you have big spiritual power. I hope maybe someday you become medicine
woman.
I never had anybody to practice English with.
I am not so handsome anymore, lost many teeth.
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PLAGIAT
PLAGIATMERUPAKAN
MERUPAKANTINDAKAN
TINDAKANTIDAK
TIDAKTERPUJI
TERPUJI

No
201.
202.
203.
204.

Factors
S, RF
S, RF
S, RF
S, RF

205.
206.
207.
208.
209.

S, RF
S, RF
S, RF
S, RF
S, RF

210.
211.
212.
213.
214.

S, RF
S, RF
S, RF
S, RF
SD, S, F, RF

215.
216.
217.
218.
219.
220.
221.

SD, S, F, RF
SD, S, F, RF
S, F, RF
S, F, RF
S, F, RF
S, F, RF
SD, F, AF

Utterances
You can do Yoga, but Yoga too hard.
No. Not this Thursday. A Thursday.
I think about religion, most of it is same-same.
I have good idea, for if you meet some person from different religion and he want to
make argument about God. My idea is, you listen to everything this man say about God.
Never argue about God with him. Best thing to say is, ‘I agree with you.’ Then you go
home, pray what you want.
Another patient!
Man is a demon, man is a god. Both true.
Worry about your craziness only—make you in peace.
Not chakras. Places, this meditation takes me seven places in universe. Up and up.
Beautiful. Everything beautiful is there. Every person beautiful is there. Everything
beautiful to eat is there.
Everything is love there. Heaven is love.
Universe is a circle, Liss.
To up, to down—all same, at end.
Always so difficult for young person to understand this!
Please, Liz, you must explain to everyone who helped raise money that this is not
Wayan’s house.
Give two hours.
Not worry about it now, Liz. For now, let me make you quickly feel better.
Never been married?
Really never been married?
You sure?
I could tell you are divorced.
But me, too. Me, too, divorced.
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PLAGIAT
PLAGIATMERUPAKAN
MERUPAKANTINDAKAN
TINDAKANTIDAK
TIDAKTERPUJI
TERPUJI

Factors
SD, S, F, RF
SD, F, AF

224.
225.
226.

SD, F, RF
SD, F, RF
SD, S, F, RF

227.

SD, F, AF

228.
229.

SD, F, AF
SD, F, RF

230.
231.

SD, F, RF
SD, F, AF

232.
233.
234.
235.

SD, F, AF
SD, F, RF
SD, F, RF
SD, F, AF

236.
237.
238.
239.
240.

S, AF
AF
AF
AF
RF

Utterances
I can tell by your knees that you don’t have much sex lately.
You need a man. I will find one for you. I will pray at the temple for a good man for you,
because now you are my sister.
Also, if you come back tomorrow, I will clean your kidneys for you.
I never tell anybody these things before about my divorce.
I know cure for broken heart. Vitamin E, get much sleep, drink much water, travel to a
place far away from the person you loved, meditate and teach your heart that this is
destiny.
Liz—why do you never try to look sexy, like Armenia? You such a pretty girl you have
good capital of nice face, nice body, nice smile. But always you wear this same broken
T-shirt, same broken jeans. Don’t you want to be sexy, like her?
But this is because Armenia is Brazilian.
If any these people comes to Bali, they must never stay in a hotel, OK? You tell them
that?
We call it Group House . . . the House for Everybody . . .
I would give you anything. If I had husband I loved, and you needed a man, I would give
you my husband.
Drink, honey . . .
Handsome on the outside and handsome on the inside—this not easy. Felipe has this.
Don’t know yet, Liz. Not too fast, for making decisions like this.
Honey, believe me, I find land now, don’t worry, very fast I find land. Please, don’t
worry . . . maybe a next three days this is finish, I promise.
Not even once?
What would I do if you never came here?
I’m sorry to put you in a pickle, honey.
Divorce is too sad.
Everybody need sex, Liz.
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No
222.
223.

PLAGIAT
PLAGIATMERUPAKAN
MERUPAKANTINDAKAN
TINDAKANTIDAK
TIDAKTERPUJI
TERPUJI

No
241.
242.
243.
244.
245.
246.
247.

Factors
AF
AF
RF
RF
RF
RF
SD, S, F, RF

248.
249.
250.
251.
252.
253.
254.
255.
256.

SD, S, F, RF
SD, S, F, RF
SD, S, F, RF
SD, S, F, RF
SD, S, F, RF
SD, S, F, RF
SD, S, F, RF
SD, S, F, RF
SD, S, F, RF

257.
258.
259.
260.
261.
262.
263.
264.

SD, S, F, RF
SD, S, F, RF
SD, S, F, RF
SD, S, F, RF
SD, S, F, AF
SD, S, F, RF
SD, S, F, AF
SD, S, F, AF

Utterances
Why does suffering never end?
Never have I seen a miracle happen so fast!
To lose balance sometimes for love is part of living a balanced life.
Not so simple to buy land in Bali. Not like to walk into a bar and buy a beer.
But Liz, if a place has no good taksu . . .
Maybe if I had more money . . .
Don’t worry—I’m not going to chase you back to New York when you leave here in
September.
Be careful, darling.
Don’t let this drag out too long.
Don’t let this situation get all Balinese on you.
Make sure she actually buys a house with it.
Look, I’m fifty-two years old. Believe me, I already know how the world works.
Listen, I grew up poor in South America.
Don’t get angry about it, whatever happens.
This is her survival tactic, just accept that.
You must not think that she’s not a good person, or that she and the kids don’t honestly
need your help.
Play some kind of game with her, like the games she’s playing with you.
Threaten her with something that motivates her to act.
Ian is a serious guy. He’s a good man.
I meant myself. I’m the biggest bullshiter in Ubud.
You like Ian, don’t you?
You’re going to have a wonderful few months here in Bali. You wait and see.
You’re young and beautiful, darling.
Why don’t you take a lover while you’re in Bali, Liz?
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PLAGIAT
PLAGIATMERUPAKAN
MERUPAKANTINDAKAN
TINDAKANTIDAK
TIDAKTERPUJI
TERPUJI

No
265.
266.

Factors
SD, S, F, AF
SD, S, F, AF

267.
268.
269.
270.
271.

SD, S, F, RF
SD, F, RF
SD, F, RF
SD, F, RF
SD, S, F, AF

272.
273.
274.

SD, F, AF
SD, F, RF
SD, F, RF

275.
276.
277.

SD, S, F, AF
SD, F, RF
SD, F, RF

278.
279.
280.

SD, S, F, AF
SD, S, F, RF
SD, S, F, RF

281.
282.
283.
284.
285.

SD, F, AF
SD, S, F, RF
SD, S, F, RF
SD, S, F, RF
S, RF

Utterances
My lovely darling, that you have a wonderful summer here.
Of course you were. You were young and stupid then. Only the young and stupid are
confident about sex and romance.
You should see how it happens in Bali, darling.
We must get our hearts broken sometimes.
It means we have tried for something.
Do you want to do something with me this weekend?
Some man is going to come into your life and take everything from you again. I won’t do
that to you, darling.
I’ve been alone for a long time, too, and I’ve lost a great deal in love, just like you have.
I don’t want us to take anything from each other.
Whatever pain happens to us in the future, I accept it already, just for the pleasure of
being with you now.
Contemplate this, darling . . .
Let’s enjoy this time. It’s marvelous.
Darling, of course it’s something we have to discuss because here’s the truth—I’m
wildly in love with you.
I mean that in a completely hypothetical way, of course.
You can decide to feel however you want to, but I love you and I will always love you.
Even if we never see each other again, you already brought me back to life, and that’s a
lot.
Darling. Of course she’s fucking with you.
You need to understand the thinking in Bali.
You think I don’t understand the culture of this kind poverty?
You need to get back some control of the situation.
And I’m just teasing, anyway.
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PLAGIAT
PLAGIATMERUPAKAN
MERUPAKANTINDAKAN
TINDAKANTIDAK
TIDAKTERPUJI
TERPUJI

No
286.
287.

Factors
RF
S, RF

288.
289.
290.

S, RF
S, RF
S, RF

291.

S, RF

292.

S, RF

293.
294.
295.
296.
297.
298.
299.
300.

S, RF
S, RF
S, RF
SD, S, RF
S, RF
S, RF
S, RF
S, RF

Utterances
Should we have affair together, Liz? What do you think?
For one thing if I understand you correctly, this whole year is about your search for a
balance between divorce and pleasure.
For another thing, I think I know what you’re worried about.
It’s been over a month already since you gave her the money, hasn’t it?
Maybe this is just some stupid romantic South American idea, but I need you to
understand—darling, for you, I am even willing to suffer.
I’m not trying to interfere in your business, but I’ve lived in this country for five years
and I know things are. Stories can get complicated around here. Sometimes it’s hard to
get to the truth of what’s actually happening.
What I’m trying to say, Liz, is that your friends have raised an awful lot of money for
this woman, and right now it’s all sitting in Wayan’s bank account.
A little. But not so much, really.
And of course, I’d like to share my life with you.
The only problem is, I’m not sure how much of a life I can offer you in Bali.
Darling, you’ve been talking to the biggest bullshitter in Ubud all night long.
And love is always complicated. But still humans must try to love each other, darling.
This is a good sign, having a broken heart.
Pasta, Liz? Pasta?
What happens with Westerners who live here for a long time is that they usually end up
falling into one of two camps.
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